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T h e y ' r e r u g g e d , 
r e l i a b l e , t i m e t e s t e d ! 

T h e y ' r e x j u s t ' m a d e 
f o r t h e H i r e I n d u s t r y ! 

Whenever there's a tough job to be done industry knows 
it can rely on Makita, and 60 years of time-tested 
experience bears this out. If you are in the business of 
hiring out power tools you couldn't operate more 

economically than through Makita from 
Warburton Franki. 

IfuUCita 
PlaneAA 

MODEL 1125 
- Heavy duty 82mm (3% 
• No load speed 
12,000/min. 
• Max. planing 
depth 2mm (5 /64" 
• Shiplap depth 

25mm (63/64") 

Wor ld ' s biggest range o f heavy d u t y 
hand p lanners — f r o m 8 0 m m ( 3 - 1 / 8 " ) 
t o 1 5 5 m m ( 6 - 1 / 8 " ) - b lade w i d t h . 

MODEL 1 1 0 0 -
Heavy duty 82mm (3%") 
• With steel case 
• No load speed 16,000/min. 
• Max. planing thickness3mm (1/8' 
•Shiplap depth ...20mm (51/64") 

MODEL 1805 
Super duty 

Largest portable 
type ever made. 
155mm (6 1/8") 
• Wooden carrying case 
• No load speed 16,000/min. 

Max.planing depth 3mm (1/8") 

TtiaKLtiL 

ThtUCita 
Cijic.uln.ti 

SCIWA 
Blade sizes from 100mm (4") 

to 380mm (15") 

MODEL 5600B 160mm (6 1/ 4") 
• No load speed 4,000/min. 
• Cuts 55mm 

, J 2 1/8") at 90°, 36mm (1 3/8") 
V at 45° 

MODEL 5900B 
- Super duty 235mm OJ i " ) 
• Wood, Steel, Stone, Plastics, 
all cutting operations. • No load 
speed 4,100/min. • Cuts 84mm 
W) at 90°, 58mm (214") at 45' 

MODEL 2400 
- Heavy duty 255mm (10 

• Cuts wood, plastics, aluminium, 
steel at high speed. • No load 
speed 4,100/min. • Cuts 70mm 
(2 3/4") high, 137mm (5 3 /8 " 
wide at 90°. 
• Cuts 70mm 
(2 3/4") high, 
97mm (3 3/4") 
wide at 45°. 
• Quick adjustment of 
cutting angle at 0 , 1 5 , 

A V A I L A B L E F R 0 M \ - * - * ' * * , * " ^ J f 

W m d U I c 1 U N Fl IAN IKS 

H8-2-2A For more about Makita turn to Pages 2 & 3. 
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Blue Bird "Kaydee 1500" Engine Hoist 
is the solution to a long-standing problem 

in the hire industry 
pnom 
THIf 

$????'s IN LOST HIRE - Do y o u real ly re­
call h o w m a n y t imes y o u have lost business by 
being unable t o supp ly a f l o o r crane, usual ly t o 
change an a u t o engine, w h i c h is easily t ranspor t ­
able b y car? T h e answer is many t imes. 

THE SOLUTION - In 1967 B lueB i rd In te r ­
na t iona l solved th is p r o b l e m f o r the Renta l 
I n d u s t r y in USA b y deve lop ing the " K A Y D E E 
1 5 0 0 " — a 15001b. capac i ty engine ho is t w h i c h 
' k n o c k s d o w n ' i n t o 6 c o m p o n e n t s , in less than a 
m i n u t e and w i t h o u t too ls , and can be t ranspor ted 
b y car. T h e success o f the u n i t caused o the r 
manu fac tu re rs t o c o p y i t , b u t the B lueB i rd u n i t 
remains the leader in USA w i t h over 7 , 000 un i t s 
in service in the Renta l I n d u s t r y . 

YOUR OPPORTUNITY - N o w avai lable in 
Aus t ra l i a , the K A Y D E E 1 5 0 0 o f fe rs the H i re 
I n d u s t r y n o t o n l y an answer t o a long-s tand ing 
p r o b l e m , b u t a u n i t ruggedly engineered to stand 
the r igors o f h i re use. I n a d d i t i o n to its obv ious 
use, i t has count less special app l i ca t ions because 
i t can go where the t r ad i t i ona l ho is t c a n n o t — 
such as i n t o a c r o w d e d mach ine shop t o l i f t 
heavy chucks and t o o l i n g , i n t o a bank s t r o n g r o o m 
t o l i f t a safe. As f o r its economics , the K A Y D E E 
1 5 0 0 costs m u c h less than the t r ad i t i ona l u n i t i t 
supersedes, and local h i re f i r m s are f i n d i n g the 
saying in the US renta l scene " a f t e r six m o n t h s i t 's 
all p r o f i t " is more than t rue . 

WITH NO TOOLS 
AND IN LESS THAN 1 MINUTE! 

TO 
THIS 

D.L.I. APPROVED FOR S.W.L. 1500 LB. 

All Enquiries t o : -

Australian Agents: 

Or: 

Hire Service & Leasing Pty. Ltd. 
253 Victoria St., Abbotsford 3067 Vic. 
Phone:- (03) 419 1914 
Handyman's Hire Service Pty. Ltd. 
43 Jersey St., Hornsby 2077 N.S.W. 
Phone:- (02) 47 2337 
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lttaKitcL 
Routt* HA 

TkaKita 
SandeJiA 

POUA/IRUA 

TfiaKLLcL 
DiAC 

GnincLzJiA 

TkaJCUa 
Powell 
Tiiowal 

IrtaKitcL 
JigSawA 

From 1 H.P. V" 
- 2% H.P. %" 

Available in 6 " & 7 " disc type 
and 3" , 4 " belt type. 

Wide selection from 
compact 100mm (4") grinder 
to the super duty 230mm (9") 

MODEL 3600B 12mm (%") -
Super duty 
• For carving, chamfering, 
grooving, cutt ing, butting, 
copying. «No load speed 
22,000/min. • Highly effi­
cient elevating mechanism. 
Motor plunges vertically up 
to 60mm (2 3/8") and is 
optionally fixed by 
lock lever. • Quick change of 
cutting depth between 
0 - 15mm (0-5/8") by 
turning stopper block. 

MODEL 9207 SPB 180mm (7") 

• Sand and polish with 
one tool. « Well balanced-
weight only 3.4kgs (7.5lbs.). 
• 2 speeds - 2,000 and 
3,800 RPM .Swi tch protected 
from abrasive dust and 
dirt. • Super burn-out 
protected mo to r 

MODEL 9500B 100mm (4") 

• Powerful, lightweight, 
safe and easy 
to operate. • Weight only 
1.8kgs (4lbs.). -Wide 
range of accessories. 
• No load speed 10,000/min. 

Tkmata. 

MODEL 3600 1HP 
12mm (54") - Heavy duty 
Engraving, chamfering, 
grooving, form cutting etc. 
• Bit speed of 23,000 rpm 
ensures smooth finish. 
• Easy depth adjustment. 

A 

MODEL 9401 
100mm (4") 

BELT SANDER 
Heavy duty 

• Fast sanding 
on wide variety 

of materials;wood, 
composition 

and metals 
• Belt speed 350m 

(1,148 ft.) min. 
• Net weight 

6.9kg (15.21lbs.) 
• Perfect for 

flush-along-side sanding 
as well as open areas. 

MODEL 9609B 230mm (9") 
Super duty high 
performance grinder 

• Lightweight 6.3kg 
(13.9lbs) and with 
superb balance for 
long operation. • No load 
speed 6,000/min. .Wal l 
chasing accessories 
available. 

MODEL 4000 

• Produces dense concrete 
surface by uniform trowelling 
pressure • Easily carried by 
one man. Supply fold 
handle, fits in car boot. 
• Cam mechanism 
protects unit 
from impact 
damage. • Net weight 
30kg (66lbs) 
• Ideal for the handyman 

ALL MAKITA TOOLS 
ARE BALL BEARING 
CONSTRUCTION FOR 
SMOOTH OPERATION 

AND LONG LIFE 

tnaJOta. 
Ha in in an. 

UJUUA 
From 10mm (3/8") 
to 35mm (1 3/8") 

ltiaKLta. 
J3n.UU 

A wide range from 
6.5mm (%") - 20mm (3/4") 

TfuiKUa 
Powell 

Ha/noienA 
From 5.8kg (12.8lbs) 
to 15kg (33lbs) 

MODEL 8035B 
- Heavy duty 
35mm (1 3/8") 
• Most powerful 
tool in its class • For setting of 
anchors in concrete. 
For dril l ing, channeling, 
chiseling and demolishing 
reinforced concrete. • No load 
speed 200/min. • Impacts per 
min. 2,800 • Air cushion 
design for operator comfort. 

MODEL 6300L 13mm (1/2") 
Angle Drill - Heavy duty 
• Ideal for drill ing in 
tight corners or dif f icult 
access areas. 
• No load speed. 

High 800/min. 
Low 350/min. 
Without right angle 
attachment 550/min. 

• Capacity Steel 13mm VA") 
Wood 30mm (1 1/8") 

MODEL 8022B 
22mm (7/8") 
Heavy duty 

• Compact, light 
weight, easy to 
operate. • The 
fastest dril l ing 
hammer on the 
market for self-
drilling anchors. 
• No load speed 500/min. 
• Impacts per min. 3,000. 

MODEL 6400K 
10mm (3/8") 2-Speed Drill 

• No load speed - High 
2,300/min. Low 1,150/min. 

• Capacities - Steel 
10mm (3/8") Wood 24mm (1") 

MODEL 4300 BA - Heavy duty 

. 26mm (1") stroke • Bevel 
cutting up to 45° right 
or left • Cutting capacities 
60mm (2 3/8") in wood 
6mm (%") in steel. 

MODEL 8 9 0 0 - Net weight 
15kg (33lbs) Heavy duty 
. Powerful hammering action 
for chipping and demolishing 
concrete, stone etc. • Impacts 
per min. 1,750. 'H i gh l y effi­
cient air cushion design. 
• Safer burn-out protected 
motor. 

The full Makita range backed by Australia-wide Service facilities, 
is obtainable f rom: 

Sydney 
Newcastle 
Wollongong 
Albury 
Melbourne 
Adelaide 
Launceston 

199 Parramatta Rd., Auburn, NSW. Ph. 648-1711 
40 Annie St., Wickham, NSW. Ph. 61-4077 
136 Auburn St. Ph. 29-4844 
562 Macauley St., Ph. 21-6058 
220 Park St., Sth Melbourne. Ph. 69-0151 
322-4 Grange Rd., Kidman Park. Ph. 356-7333 
Associated Agencies P/L, 212 York St. Ph. 2-1218 

and all authorised Warburton Franki Makita Dealers. 

H8-2-3A 



TAMPING R A M M E R & 
V IBRATING PLATE COMPACTOR 
COATES—MIKASA: A combinat ion of rel iabi l­
ity and service. Mikasa's Vibratory Equipment 
backed by the Australia wide resources of the 
Coates organisation gives you the right com­
bination for extra profits — Hire or Buy — your 

nearest Coates dealer 
has the details. 

T A M P I N G R A M M E R 
3 M O D E L S 
M T R 5 5 — 3 . 3 H .P . 
M T R 8 0 — 4 . 0 H .P . 
M T R 1 2 0 — 6 . 5 H .P . 
S e l f - p r o p e l l e d 
C e n t r i f u g a l c l u t c h 
H e a v y d u t y 

r u b b e r s h o c k s 
R o b u s t s tee l 
g u i d e 
c y l i n d e r 
Pe t ro l e n g i n e 

V I B R A T I N G 
P L A T E 

C O M P A C T O R 
M O D E L M V C 9 0 F 
M o r e c o m p a c t i o n 

Less m a i n t e n a n c e 
4 . 6 h.p. R o b i n pet ro l 

e n g i n e 
R e v e r s i b l e h a n d l e 

w i t h 4 s h o c k m o u n t s 
H e a v y d u t y exc i te r 

b e a r i n g s 

Sydney525 3333Me lbou rne 791 6188 : Br isbane 4 6 3 0 1 1 : Adela ide 295 9 4 1 1 : Perth 6 5 4 1 4 4 : Canberra 95 0464 : Newcast le 6 7 1 4 2 2 
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H I R E 

o f f i c i a l 

j o u r n a l o f 

t h e a u s t r a l i a n 

h i r e i n d u s t r y 

a n d h i r e 

a s s o c i a t i o n s 

PUBLISHER: Ke i t h B r e u s c h Pub l i sh i ng Pty. L td . , Box 2 6 8 
G.P.O., Sydney , 2 0 0 1 . 

EDITORIAL: The Edi tor , J o h n Kroeger , c / - PO Box 10 , N o r t h 
M e l b o u r n e , V i c t o r i a , 3 0 5 1 . A l l c o n t r i b u t i o n s a n d 
p h o t o g r a p h s w e l c o m e . 

ADVERTISING: For all inqu i r ies te lephone S y d n e y 8 0 7 - 4 6 3 5 
P.O. Box 4 0 , Ryda lmere 2 1 1 6 

SUBSCRIPTIONS, DISTRIBUTION: S u b s c r i p t i o n ra te $ 6 per 
year , i n c l u d i n g pos tage . S u b s c r i p t i o n s to your i n d u s t r y 
j o u r n a l a re tax d e d u c t i b l e . D i s t r i b u t i o n to al l A u s t r a l i a n 
S ta tes a n d Te r r i t o r i es . S u b s c r i p t i o n ra tes for o v e r s e a s 
c o u n t r i e s ava i l ab le u p o n a p p l i c a t i o n . 

Ke i th Breusch Pub l ish ing Pty. L t d . , Box 2 6 8 , G.P.O. Sydney N.S.W. 
T o : 2 0 0 1 

Please s e n d m e HIRE for year(s) , c o m m e n c i n g w i t h y o u r next i ssue . 

I enc lose c h e q u e / ' p o s t a l o rde r for $ 

N A M E 

C O M P A N Y 

A D D R E S S 

STATE POSTCODF 

Cheques and postal orders should be made out to Keith Breusch Publishing 
Pty. Ltd. 

* Opinions expressed in HIRE are 
not necessarily those of the Hire 
Associations. 

T H E H I R E A S S O C I A T I O N O F 
A U S T R A L I A , 
6 0 - 6 2 Y o r k St. , S y d n e y . 2 0 0 0 
Te l . 2 9 0 0 7 0 
President: Ern T u r n e r 
Vice President: Moss Kel ler 

Councillors: G e r r y N o l a n , G r e g 
Page (NSW) , Ern T u r n e r , Peter 
B u r n e ( V i c ) , T o m C iocca re l l i , R. 
O l s e n ( O l d ) , M o s s Ke l le r , Bob 
S t e w a r t (SA), Ken S i m s ( W A ) . 
Secretary: Rolf S c h u f f t 

T H E H I R E A S S O C I A T I O N O F 
N . S . W . 
6 0 - 6 2 Y o r k St . , S y d n e y . 2 0 0 0 
Te l . 2 9 0 0 7 0 
President: G e r r y N o l a n 
Vice President: Greg Page 
Secretary: Rolf S c h u f f t 
Committee: A n d r e w K e n n a r d , Ken 
G r a h a m , J i m Hope, Ha r r y Ford , 
Gar ry Bu t le r , J e f f M a r s h , J o h n 
Brook f ie ld 

T H E H I R E A S S O C I A T I O N O F 
V I C T O R I A 
M T I A H o u s e , 7 4 E a s t e r n R d . , 
S o u t h M e l b o u r n e , 3 2 0 5 . T e l . 6 9 9 
1 0 2 2 

President: Ern T u r n e r 
Vice-President: Peter B u r n e 
Secretary: Kev in T u r n e r 
Committee: M i c h a e l F l y n n , Peter 
B u r n e , Len B o o t h , J i m B r o w n , 
E l w y n M o o n , J o h n M c K e c h n i e , Bob 
Hi l l , B r i an E lms , Ray W a l d r o n , J a c k 
Parker 

T H E H I R E A S S O C I A T I O N O F 
Q U E E N S L A N D 
P.O. B o x 5 5 , S t a f f o r d . 4 0 5 3 
President: T o m C iocca re l l i 
Vice-President: R. O l s e n 
Secretary-Treasurer: R. L a w l e r 

T H E H I R E A S S O C I A T I O N O F 
S O U T H A U S T R A L I A 
1 2 P i r ie S t r e e t , A d e l a i d e , 5 0 0 0 . 
T e l . 8 7 4 6 9 1 
President: M o s s Ke l le r 
Secretary: Ken A l l e n 

T H E H I R E A S S O C I A T I O N O F 
W E S T E R N A U S T R A L I A 
C / - K a y ' s H i r e S e r v i c e P t y . L t d . , 
8 8 R o b e r t s S t r e e t , O s b o r n e P a r k , 
6 0 1 7 . T e l . 2 4 6 9 6 6 
President: Ken S i m s 
Secretary-Treasurer: Eddie Carss 
Committee: S t a n Day, Don L e u n i g , 
Don L o x t o n , Dav id Clark , G o r d o n 
Sande rs , V ic J o n e s , Ken Ph i l l i ps , 
Dav id B a r r i n g t o n 



THE NEW J-BEAM EXTRUDED SECTION FOR LADDERS 
I -BEAM sect ions are recogn ised by eng ineers as possess ing s t rehg th and sa fe ty fac tors exceed ing those of o ther 
ladder st i le sec t ions . 

ALLAN RUTHERFORD 
OF HIRE KINGDOM 
SAYS 
"WE STOCK AND 
RECOMMEND THE 
BAILEY ALUMINIUM 
LADDER AND HAVE 
BEEN PLEASED WITH 
THEIR AFTER SALES 
SERVICE". 

Cut-away i l lustrating the 
completely sol id bonding 
of rung to sti le. 

Showing the perfect crim­
ping and swaging of rung 
to st i le. Our unique 
method gives a soiid jo in 
with no possibi l i ty of turn­
ing of rung. 

I l l u s t r a t i n g c o m p l e t e l y 
smooth finish of swaging 
of rung to st i le. 

SINGLE LADDERS AND EXTENSION LADDERS (l-Beam) 
These ladders are for general, industrial and trade use. They 
all make use of the remarkable I-BEAM sti les which have the 
greatest strength and safety factors. In combination with 
Bailey's own unique crimp and swage method of bonding rungs 
to sti les, a solid right angle connection of outstanding strength 
is fornaed. Large diameter rungs are used, serrated for extra 
safety and bonded to the stiles in a manner which ensures 
they wil l not turn in use. Solid non sl ip neoprene feet ensure 
a perfect footing. You may confidently rely upon these ladders 
to give very many years of hard and constant use. 

W . H . B A I L E Y L A D D E R S P T Y . L T D . 
N.S.W. ADDRESS 103 CARRINGTON ST.. REVESBY N.S.W. . QLD ADDRESS 

PHONE 771 6055 ACTIVITY ST.. ACACIA RIDGE QLD. 4 1 1 0 
PHONE 9 3 1 0 3 3 
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T h e President 's message th is issue has 
been prepared by Mr . Moss Ke l le r 
w h o w i l l be the host in Ade la i de f o r 
the H i re Assoc ia t i on o f Aus t ra l ia ' s 
f o u r t h annua l c o n v e n t i o n and h i re 
e q u i p m e n t show. 

Ade la ide has a lways been an a t t rac t i ve 
C i t y t h a t u n f o r t u n a t e l y mos t people 
in Aus t ra l i a ove r l ook . The re is easy 
access in Ade la ide t o wh i cheve r State 
y o u w ish t o go t o . T h e C i t v has a 
very good c l ima te and fa r more 
parks, gardens and trees t han m a n y 
o the r ci t ies. 

The average s tandard o f hous ing w o u l d 
be cons iderab ly h igher than M e l b o u r n e 
and S y d n e y . So the e n v i r o n m e n t f o r 

guests w i l l add t o w h a t we k n o w 
are good con fe rence fac i l i t ies 
and o rgan isa t ion . 

The c o n v e n t i o n w i l l be the best 
ever. We in Ade la i de are all deter­
m i n e d t o make i t so. We hope 
t h a t v is i tors w i l l be insp i red t o 
run bet ter h i re businesses and 
t o f u r t h e r establ ish t he h i re 
i ndus t r y as an accepted and res­
pected i n d u s t r y . 

M y o w n p h i l o s o p h y is t h a t we 
mus t p r o m o t e the w o r d " h i r e " . 
A n d we m u s t show people h o w 
they can advantageous ly h i re 
eve ry th i ng , f r o m c lo thes to cars 
and a n y t h i n g else t h e y need. 

Mr. Keller and his secretary, 
Miss Dianne Scott. 

e d i t o r i a l N o w t h a t s lap-happy, d r i n k - h a p p y 
and ta l k -happy c o n v e n t i o n t ime 
is u p o n us i t is t i m e t o ponder 
u p o n some of the real mot ives 
beh ind the encourag ing a t tendance 
f igures. Is i t the need t o be recog­
nised, the need to be educa ted , 
the need t o relax, or the need t o 
take advantage o f the D e p u t y 
Commiss ioner f o r T a x a t i o n ? 

T a l k t o each person and y o u may 
receive any o f these answers, plus 
a dozen more . B u t m a n y answers 
w i l l p o i n t t owards se l f -g ra t i f i ca t ion 
ra ther than sel f -sacr i f ice. 

As one nameless sage t o l d H I R E , 
conven t ions are l ike b i k i n i s : 
" W h a t is h idden ra ther than 
revealed is the more in teres t ing . 
A n d y o u need an ex t ra -cu r r i cu la r 
session t o f i n d t h a t o u t . " 

H I R E , o f course, has no t r u c k w i t h 
such uncons t ruc t i ve cyn i c i sm , no 
ma t t e r h o w t rue i t may be. Instead 
we feel ob l iged t o p o i n t o u t 
some glar ing basic weaknesses in 
the a d m i n i s t r a t i o n o f the organisa­
t i o n t h a t runs the c o n v e n t i o n . 

The f i r s t mos t obv ious weakness 
is the absence o f a real ly s t rong 
w o m a n delegate or c o m m i t t e e 
m e m b e r on any o f the State or 

Federal associat ions. There are 
many w o m e n w h o are par tners in 
hire organisat ions t h r o u g h o u t 
Aus t ra l i a . W h y are t hey le f t o u t 
o f the ac t ion? A r e t h e y encour­
aged t o pa r t i c ipa te or run f o r 
o f f i ce? O r are the men so p u f f e d -
up w i t h the i r o w n impo r tance 
t h a t t hey fa i l t o apprec iate t h a t 
one t h i r d o f the peop le at the 
c o n v e n t i o n w i l l be w o m e n , mos t 
o f t h e m w o m e n w h o have or d o 
w o r k inside the h i re i ndus t r y? 

The second weakness is the lack 
o f a f u l l - t i m e na t iona l secretar iat 
w h i c h is f u l l y pledged t o the j o b 
o f e x t e n d i n g the in f l uence and 
membersh ip o f the associat ion. 
Instead o f pressing on w i t h th is 
k i n d o f target , there have been 
suggestions t h a t the associat ion 
dissipate surp lus f unds f r o m 
conven t i ons by spreading the con­
cept o f h i re via adver t is ing. Sure ly 
th is is the j o b o f the compan ies , 
n o t the associat ion. The associa­
t i o n w i l l never be able t o pay fo r 
the ta len t i t deserves, if i t f r i t t e r s 
away its m o n e y in t he marke t ­
place where the hire organisat ions 
themselves shou ld be p u t t i n g 
the i r m o n e y whe re the i r m o u t h s 
are. 



" I f I h a d m y t i m e o v e r a g a i n 
I w o u l d b u y i n e x p e r t s " 

S.A. HIRE CHIEF TELLS HIS STORY 
A l l eyes th is year w i l l be on Mr . Moss 
Ke l le r o f Ade la i de , w h o does n o t k n o w 
i t , b u t has some th i ng in c o m m o n w i t h 
Sir T h o m a s P l a y f o r d , the longest serv­
ing Premier in the h i s t o r y o f the Br i t i sh 
C o m m o n w e a l t h . 

Sir T h o m a s le f t school at 14 because 
his f a the r t h o u g h t y o u n g T o m w o u l d 
d o be t te r on an apple o r cha rd . A n d 
y o u n g Moss spent f o u r years before 
he passed his I n te rmed ia te , and his 
fa the r in despera t ion t o o k Moss away 
f r o m school t h i n k i n g t h a t Moss c o u l d 
n o t learn a n y t h i n g else. 

H i s t o r y has p roved b o t h fa thers 
w r o n g . A n d t o d a y Mr . Moss Ke l le r is 
cha i rman and managing d i r ec to r o f 
one o f Ade la ide 's largest h i re c o m ­
panies as we l l as pres ident o f the Hire 
Assoc ia t i on o f S o u t h Aus t ra l i a . 

Mr . Ke l le r has the d i f f i c u l t task o f 
being the organis ing host f o r the 
c o n v e n t i o n o f the Hire Assoc ia t i on 
f r o m Sep tember 24 t o Sep tember 27 . 

He has a f r a n k d i sa rm ing persona l i t y 
t h a t a lways has a r ing o f s incer i t y and 
t r u t h a b o u t i t — even w h e n he tel ls the 
s to ry a b o u t his schoo ldays , w h i c h 
lesser men m i g h t be a f ra id t o a d m i t . 
" D a d was a schoo l t eache r , " Mr . Kel ler 
recalls. " M y relat ives were all in terested 
in the land. I had a deep desire t o be 
a f a r m e r all m y l i f e . " 

" I w o r k e d o n a f a r m f o r six m o n t h s 
o n Y o r k e Peninsula in S o u t h Aus t ra l i a , 
and at the age o f 17 I b o u g h t myse l f 
a t i p t r u c k . I t cos t jC970 and I b o r r o w e d 

j £ 9 0 0 o f the t o t a l . A t t h a t t i m e I also 
had a 125 BSA m o t o r b i ke . By the 
t i m e I was 19 I had b o u g h t a bu l l doze r 
and f r o m then on I kep t on w o r k i n g 
and b u y i n g . 

" I n 1954 Ke l le r Ea r thmovers was 
f o r m e d on the Ma in N o r t h R o a d , 
and t w o years later I go t mar r i ed . I 
so ld o u t o f the e a r t h m o v i n g in 1965 

and bough t a p r o p e r t y in New S o u t h 
Wales. I t was a bad season a lmos t 
i m m e d i a t e l y and I lost 8 0 0 sheep 
and m y w h e a t c rop w e n t d o w n the 
dra in t o o . So, hav ing lost a l o t o f 
m o n e y , I came back in 1 9 6 6 and 
star ted back in grader h i re in 1967 . 
W i t h i n t w o years I had f ive graders. 
B u t I never made any m o n e y o u t o f 
t h e m , and there w a s n ' t enough w o r k 
a r o u n d . 

Mr. Keller inspects a compressor at 
the front of his yard with secretary, 
Miss Dianne Scott. 

" I had the graders w o r k i n g be tween 
H a w k e r and Leigh Creek. A t t h a t 
stage some si l ly c l o t suggested t h a t we 
go i n t o the hire bus iness," said 
Mr . Ke l le r w i t h a smi le. " I w e n t t o 
Me lbou rne and ta l ked t o Dav leco , and 
then in June 1971 I s tar ted l o o k i n g f o r 
customers . In the f i r s t m o n t h we g o t 
$ 1 7 f o r the hire o f one 28 - i nch ro l ler . 

" O u r c o m p a n y , cal led C o n s t r u c t i o n 
Plant H i re , has g r o w n s tead i ly . A b o u t 
t w o years ago I go t s tuck i n t o ear th-
mov ing and n o w we have a b o u t 

$ 3 5 0 , 0 0 0 w o r t h o f r o a d w o r k on the 
go. 

" W e were go ing verv s t rong in h i re 
u n t i l a b o u t 12 m o n t h s ago, b u t at 
the m o m e n t ou r t o i l e t h i re d iv is ion 
is c o m i n g along sp lend id l y . I run the 
t w o organisat ions separa te l y . " 

Mr . Kel ler st i l l has close associat ions 
w i t h the land. He has a f a r m near 
B o r d e r t o w n in the S o u t h East o f 
S o u t h Aus t ra l ia . He is in terested in 
cat t le breeding and has seen the pr ice 
o f cat t le s l ip f r o m $ 1 5 0 a head 12 
m o n t h s ago t o $ 3 0 each. 

" C o w s t h a t were w o r t h $ 4 0 0 are n o w 
w o r t h on l y $ 4 0 , " he repor ts sadly. 

" I f I had m y t ime all over again in 
the h i re business I suppose I w o u l d 
b u y in exper ts . We s tar ted a hire 
c o m p a n y w i t h o u t k n o w i n g any th ing 
abou t i t . We d i d i t because the opposi ­
t i o n was do ing i t w h e n we d i d some 
th ings. A n d we star ted w i t h all the 
handicaps o f being r igh t at the 
b o t t o m . 

" W h e n we star ted business there were 
o n l y n ine depots in S o u t h Aus t ra l i a . 
B u t t oday there are n o w 29 . T h e 
m a r k e t is d e f i n i t e l y over-serviced 
and over -cap i ta l i sed . " 

Mr . Ke l le r has t o travel m a n y hun ­
dreds o f mi les in a m o n t h t o check 
o u t on j o b sites and progress. He notes 
t ha t the hire indus t ry is n o w becom­
ing a m u c h more local ised m a r k e t be­
cause o f the increasing n u m b e r o f 
c o m p e t i t i v e ou t le ts . 

" M y advice t o anyone t o d a y is t o 
stay w i t h the c l ients y o u can hand le 
i f y o u are smal l . There is n o w a y in 
the w o r l d I w o u l d spend $ 1 0 0 , 0 0 0 at 
the m o m e n t t r y i n g t o compe te w i t h 
the big boys. B u t i t is s t i l l wise t o st ick 
t o and service p rope r l y a f ew agencies. 
We have air compressors and ro l l e r s . " 



Asked a b o u t the c o n v e n t i o n t h a t he 
has had t o take charge o f , Mr . Ke l le r 
says q u i t e f r a n k l y : " I had no idea the 
j o b was as big as i t is. There are a 
thousand deta i ls t o organise t h a t 
people d o n o t see. I am o v e r w h e l m e d 
at the a m o u n t o f w o r k i nvo l ved . I 
seem t o have the happy or u n h a p p y 
knack o f becoming cha i rman o f wha t ­
ever I j o i n . I was f a i r l y i ns t rumen ta l 
in ge t t inq the S o u t h Aus t ra l i an associa­
t i o n o f f the g r o u n d . I bel ieve f r o m the 
associat ion we have had in S o u t h 
Aus t ra l ia t h a t i t is good t o be on 
social te rms w i t h the o p p o s i t i o n . 

" I f y o u d o n o t have th is con tac t 
then i t is bad f o r the i ndus t r y because 
y o u cu t one ano ther ' s t h roa ts . Even 
t h e n , we haven ' t had m u c h success 
on pr ice c u t t i n g . " 

Mr . Kel ler 's w i f e Lo la w i l l be at the 
conference. A t home w i l l be daughters 

Debb ie , 16, and Joanne, 14, as we l l 
as S tewar t , 10. Mr . Ke l le r says t h a t 
w i t h his businesses we l l estab l ished, 
he n o w , f o r the f i r s t t i m e in his l i fe , 
has n o t go t a new ma jo r business 
a m b i t i o n . 

" M y a m b i t i o n n o w is p robab l y t o 
spend more t i m e w i t h m y f a m i l y , 
w h o m over the years I have neglected 
a b i t . I'd l ike t o feel t h a t the best 
success is t o b u i l d up an organ isa t ion 
t h a t can run i tself — the k i n d o f 
organ isa t ion t h a t I c o u l d take o f f 
f o r Europe f o r three m o n t h s on 
Fr iday n igh t if I w a n t e d t o . 

" F i n d i n g good people is a lways 
d i f f i c u l t . I a lways chat w i t h a chap 
f o r a b o u t an hou r . Y o u get a p re t t y 
good idea w h a t he is l ike by t h a t 
m e t h o d . I bel ieve t h a t I am a very 
fa i r e m p l o y e r , possib ly t o the p o i n t o f 
bemg t o o so f t . I have never had an 

a rgumen t w i t h a person even t h o u g h 
I have somet imes had t o f i r e t h e m . 
I t r y t o p o i n t o u t w h a t has gone 
w r o n g , b u t i t is d i f f i c u l t w h e n a person 
has made 5 0 0 l i t t l e mis takes and n o t 
one big o n e . " 

Mr . Ke l le r says t h a t t o d a y he mos t 
en joys l o o k i n g at ca t t le . " W h e n I 
l ook at ca t t le I get the same k i n d o f 
e n j o y m e n t t h a t o t he r people m i g h t 
get by p lay ing go l f . I t is d e f i n i t e l y one 
of m y greatest sources o f pleasure. N o 
cow is the same. T h e y are all ind iv idua ls 
and t hey each have d i f f e r e n t natures. 
Some are q u i e t , some are f r i s ky and 
some are m a d . " 

There are m a n y th ings t h a t Mr . Ke l le r 
can ta l k a b o u t as hav ing he lped t o 
bu i l d up. Th ings l i ke a coppe r m ine 
at Para too . Or the b reakwa te r at 
Glenelg w h i c h he b u i l t . A n d af ter the 
c o n v e n t i o n he w i l l be able t o l o o k 
back on ano the r successful ven tu re . 

West 's Clemco s i n g l e c h a m b e r s a n d b l a s t i n g m a c h i n e s 

M O D E L SCWB - 2 4 5 2 

600 lb. Sand Capacity 

L A R G E o r S M A L L ! 

W e s t ' s C l e m c o has the 
machine to suit your needs. 

H i r e C o m p a n i e s 
If you wish to conserve capital Clemco 
can provide hire machines for rehire to 
meet unexpected demands. Our hire 
rates are competitive and available at a 
discount. 
Phone or write for information to 

West's Clemen Co. 
4 McLachlan Ave., Artarmon N.S.W. 2064 

4 3 9 4 1 7 7 

M O D E L SCW 1028 
50 lb. Sand Capacity 

M O D E L SCW 1036 
75 lb. Sand Capacity 

MELBOURNE: (Rear) 737 Burke Rd., CAMBERWELL 3124 Ph. 82-5080 
BRISBANE : 435 Montague Rd., WEST END 4101 Ph. 44-6382 

H 7 - 5 - 1 9 A 



The new Compair CV/CR range of portable 
compressors are designed si lent 
They don't use insulated canopies 
and other after thoughts to get noise 
level down to better than 75 dBA * 
— they are "totally tuned" — and 
that means 'silencing' is built-in. 
Silencing is standard with the 
Contact your nearest Compair branch or distributor 

CV/CR range — you can't buy them 
any other way. The only option is in 
the capacity —125,160 or 250 cfm 
of reliable, low cost air power — or 
whether you prefer Broomwade 
rotary vane or Holman rotary screw. 

* ISO 2151 Rating. 

CompRir Australasia 
C O N S T R U C T I O N A N D M I N I N G D I V I S I O N 

CompAir (Australasia) Ltd., 
34-40 Ricketts Road, Mt. Waverley, Vic. 3149. Phone 5441755. 
4 Harbord Street, Granville, N.S.W. 2142. Phone 637 8200. 
Diana Street, Woodville, S.A. 5011. 
32 Flanders Street, Salisbury North, Qld. 4107. 
221 Plain Street, East Perth, W.A. 6000. Phone 25 2099. 
127 Invermay Road, Launceston, Tas.7250. Phone 31 7866. 

H 7 - 5 - 1 5 A 



The theme o f the 1 9 7 6 H i re 
Assoc ia t ion o f Aus t ra l i a f o u r t h 
annual C o n v e n t i o n and H i re Equ ip ­
men t Show in Ade la ide f r o m 
September 24 t o 27 has n o w been 
selected as " P o s i t i o n i n g 76 — d o o u r 
pub l ics give a d a m n a b o u t h i r i n g ? " 

Theme speakers have a var ied 
business b a c k g r o u n d and inc lude an 
overseas speaker, Mr . Pa t r i ck Chose 
of San Franc isco, one o f Amer i ca ' s 
leading par ty h i rers w h o is immed ia te 
past pres ident o f the Ren ta l Service 
Assoc ia t ion o f A m e r i c a . 

A m o n g the l ist o f o ther impressive 
speakers w i l l be Mr . R.R. J o h n s o n , 
managing d i r ec to r o f Coates and 
Co. , w h o w i l l speak on " F i n a n c i n g 
i n f l a t i o n " . 

The p rog ram w i l l be as f o l l o w s : — 

W E D N E S D A Y , S E P T E M B E R 2 4 : 
9.30—11 a.m. A r r i va l check in ma in 

l o b b y concourse at 
the H o t e l Aus t ra l i a , 
62 B r o u g h a m Place, 
N o r t h Ade la ide . 

11 .00 a.m. O f f i c i a l open ing . 
11 .30 a.m. Y a r d v is i t , i nc lud ing 

l u n c h e o n , at Wrecka i r 
Plant H i re . 

4 .30 p .m. R e t u r n t o H o t e l . 
7 .00 p .m. Cock ta i l pa r t y 

T H U R S D A Y , S E P T E M B E R 2 5 : 
8.45 a.m. Conference k e y n o t e 

address by G r a h a m 
Mawer , general mana­
ger personnel o f 
S impson Pope L t d . 

9 .15 a .m. " R e p a i r or rep lace" . 
9 .45 a .m. " A d v e r t i s i n g and 

p r o m o t i o n a l pos i t i on ­
i n g " , by Mrs . E l izabeth 
Man ley , C h a i r m a n , 
B i r re l l K a i n Adve r t i s ­
ing (S.A.) P ty . L t d . 

10 .15 a.m. Co f fee . 
10 .30 a.m. T o u r o f Barossa Va l ley . 
5 .00 p .m. R e t u r n t o h o t e l . 
Evening O p t i o n a l pr iva te 

ar rangement . 

F R I D A Y , S E P T E M B E R 2 6 : 
8.45 a.m. " F i n a n c i n g I n f l a t i o n " 

by Mr . R.R. Johnson . 
9 .30 a.m. " S t a f f se lec t ion and 

t r a i n i n g " . 
Plus a l te rnate pa r t y 
session. 

10 .00 a.m. " F i n a n c i n g G r o w t h " 
11 .00 a.m. Cof fee . 
11.15 a.m. " T r i m m i n g the f a t . " 
12 .00 n o o n V i s i t p r o d u c t d isp lay 

at Wayv i l l e . L u n c h . 
5 .15 p .m. R e t u r n t o H o t e l . 

S A T U R D A Y , 
8.45 a.m. 

9 .30 a.m. 

10 .15 a.m. 
10 .30 a.m. 

11.15 a.m. 

12 .00 n o o n 

5 .15 p .m. 

7 .00 p .m. 

S E P T E M B E R 2 7 : 
" L o c a l G o v e r n m e n t — 
Buy or h i r e " . 
" S e c u r i t y — in terna l 
and e x t e r n a l " . 
Plus a l te rnate p a r t y 
session. 
Co f fee . 
" H o w t o establ ish a 
re tu rn on y o u r 
i n v e s t m e n t " . 
" M o n e y d o w n the 
d r a i n . " 
V i s i t t rade d isp lay , 
Wayv i l l e , l u n c h . 
R e t u r n t o Ho te l — 
happy hour . 
O f f i c i a l c los ing d inner . 
Special speaker. 

A t the h o t e l , c o n v e n t i o n delegates 
w i l l use a special reservat ion desk 
f o r show reservat ions. T h e desk w i l l 
be open f r o m Wednesday t o Sa turday . 
There w i l l also be a reservat ion desk 
fo r mak ing tou rs t o places o f in terest 
in and near the C i t y . Ch i l d day care 
and baby -s i t t i ng services w i l l be 
avai lable. 

A t the Kays Rent-a-car message desk 
delegates w i l l be able t o ren t vehicles 
or leave and receive personal 
messages. T r a n s p o r t a t i o n t o and 
f r o m the Ho te l Aus t ra l i a w i l l be via 
shu t t l e bus. Buses w i l l go t o and 
f r o m the t rade centre and o the r 
venues. 

A heated s w i m m i n g poo l in the 
ho te l g rounds w i l l be avai lable at all 

t imes. Free car pa r k i ng w i l l be 
avai lable t o delegates at the Ho te l 
Aus t ra l i a , and smal l a i r c ra f t loca ted 
at West Beach a i r p o r t w i l l be avai lable 
at c o n v e n t i o n rates f o r business and 
t o u r i s t requ i remen ts . 

A m o n g prizes f o r those w h o a t t end 
the c o n v e n t i o n w i l l be t w o t i cke ts t o 
the 1976 March Hi re C o n v e n t i o n at 
H o u t o n , Texas, by Pan A m . The 
w i n n e r w i l l be judged by the mos t 
cons t ruc t i ve and or ig ina l idea t o 
p r o m o t e the h i re i ndus t r y in 1976 . 
Fu l l deta i ls w i l l be avai lable at the 
conference. 

Some l u c k y lady delegate w i l l w i n 
a m i n k coat . I t w i l l be a genuine f u l l 
length m i n k . There w i l l also be a 
mu l t i - f ace ted d i a m o n d cock ta i l r ing 
f ea tu r i ng n ine d i a m o n d s in a marquise 
shaped se t t ing , as we l l as an opal 
d i nne r r ing w h i c h has a go ld m o u n t ­
ing and a su r round o f t en d i amonds . 

Men delegates w i l l be able t o w i n a 
d ig i ta l M i c r o m a qua r t z w a t c h , or a 
solar opera ted barbecue. There w i l l 
also be an A d i d d a s t racksu i t , shoes, 
accessories and sports bag. Conven­
t i o n organiser Mr . D o n Goss says 
w inne rs w i l l be dec ided by " c u n n i n g 
and dev ious games o f chance . " 

A l t h o u g h the l ist o f t rade e x h i b i t o r s 
was n o t c o m p l e t e w h e n th is issue 
w e n t t o press i t was hoped t h a t 
among e x h i b i t o r s w o u l d be: J . I . Case 
t rac to rs , Pe tbow compressors, 
S tevequ ip , Coates. Conso l i da ted 
Pneumat i c , T .W. C r o m e l l i n , IngersolI 
Rand , C o m p a i r , H i re K i n g d o m , 
He rbe r t O s b o r n , W a r b u r t o n F r a n k i , 
C I G , M c D o n n e l l M o n t g o m e r e y , 
A b b e y Rents , Pannel l P lant , V i c t a 
Cha in Saws, Brad ley Bros. , B r o a d w a y 
H i re , C .H . M o r e t o n , V i n c e n t Bros. , 
O l i v e t t i , Mo le Engineer ings, Moore 
Road M a c h i n e r y , C l i ppe r Aus t ra l i a , 
Y o r k e M o t o r s , Ramset Fasteners, 
Lus t ra l P ty . L t d . , T r u l i n e Post 
Dr ivers , K e l l y and Lewis Pumps, 



L I N C O L N PORTABLE 
AC ARC 
WELDER 

L O W C O S T $ 2 0 5 (240 V.) $ 2 1 8 (415/460 V.) 
Recommended prices (plus freight and sales tax when applicable). * wheels as illustrated are optional extra. 

Features'for the hire 
industry: 
Fully portable (2 men to 
l i f t—1 man to push on 
wheels). Built-in cooling 
fan (but no other moving 
parts). Strong pressed-
steel case (durable baked 
enamel finish). Versatile 
current range (up to 225 
amps). For back-up 
professional hire (or the 
1-day amateur). Lincoln 

quality machine (at a cost 
way below its competitors). 
Simple and uncomplicated 
• One selector switch con­

trols all welding currents. 
• Internally connected leads. 
• Electrode holder and 

ground clamp supplied. 
• Stable arc simplifies 

welding. 
• Robust, rodent-proof case. 
• Portable (built-in handles, 

optional rubberwheels). 

Full 12 months' warranty 

L I N C O L N 
AUSTRALIA 

THE LINCOLN ELECTRIC 
COMPANY (AUST.) PTY. LTD. 
35 Bryant Street, Padstow, Sydney 2211 
Telephone 77-0741. Cables Lincolnweld, Sydney 
M e l b o u r n e 
69-2216 

L a u n c e s t o n 
31-6222 

B r i s b a n e 
47-2955 

T o w n s v i l l e 
72-2306 

A d e l a i d e 
43-8061 

N e w c a s t l e 
61-5381 

Per th 
61-8066 

D e a l e r s t h r o u g h o u t A u s t r a l i a . 



Rover Mowers , D o m i n a n t Chemica ls , 
C lyde A p a c jacks, Hi l ls Ho is ts , Repco, 
Clark E q u i p m e n t and F i nsbu ry 
Pumps. 

A m o n g best wishes f o r a successful 
c o n v e n t i o n t h a t have ar r ived f r o m 
overseas is a message f r o m Mr . C.B. 
Ba l lan t ine Snr. , p res ident o f B u l l d o g 
Enterpr ises, o f M inneapo l i s , M inneso ta . 
" W e wish t o o f f e r y o u ou r best wishes 
and every success w i t h y o u r conven­
t i o n , " he w r o t e in a le t te r t o H I R E . 
" W e all l ook f o r w a r d to ou r renta l 
convent ions here in the States, and 

feel t hey are n o t o n l y the best b u t 
lowest p r iced adver t is ing t ha t we have 
f o u n d . We were pleased t o meet a 
large n u m b e r o f Aussies in Las Vegas 
last February at ou r na t iona l A R A 
c o n v e n t i o n . A t t h a t t ime we establ ished 
a d i s t r i b u t o r f o r ou r B u l l d o g p roduc ts , 
Mr . J o h n B r o o k f i e l d o f H i re K i n g d o m 
Pty . L t d . , M o o r e b a n k , N.S.W. 

" W e feel Mr . B r o o k f i e l d is a very 
progressive and d y n a m i c ind iv idua l 
and we ' re very pleased t o establ ish a 
fo re ign m a r k e t f o r ou r l ine o f 
h y d r a u l i c cranes t h r o u g h his c o m p a n y . 

T h e y have a l ready placed several 
orders f o r more t han 150 un i t s w i t h 
us and we feel t hey are t r u l y an asset 
t o ou r c o m p a n y . We f i n d since the 
Las Vegas C o n v e n t i o n o u r business 
has taken a large u p s w i n g and at the 
present t i m e we are a lmos t back t o 
n o r m a l , whereas six m o n t h s ago we 
were d o w n near ly 60%. I am c o n f i d e n t 
and eager t h a t the e c o n o m y in y o u r 
c o u n t r y w i l l f o l l o w sui t . We are 
l o o k i n g f o r w a r d t o seeing many o f 
ou r Aussie f r iends again in March at 
ou r na t iona l A R A c o n v e n t i o n in 
H o u s t o n , T e x a s . " 

EXECUTIVES AND STAFF MEMBERS OF BULLDOG ENTERPRISES 

From left to right: 
Joseph Newfield, Vice President, 
Dave Buchert, Executive Vice President, 
C.B. Ballantine, Sr., President. 

From left to right: Mike Pearson, Paul Posl, Charles Hagen, Chris Boyles, Vaughn Bagley, Dennis Leslie, Eddy Wilson, Kevin 
Benson, Lawrence Tischner, Jim Rollins, Steve Schmidt, Jim Schaefer, Rich Rollins, Tim Passon, Phyllis Pa/men, Rita Christensen, 
Marilyn llletscko, Linnae Lindahl. 



IT TAKES ALMOST ANYTHING 
YOU CAN GIVE it. 
ANYWHERE YOU TAKE IT. 
AND YOU CAN TAKE IT ALMOST ANYWHERE. 

NEW LINCOLN 400AS ON-SITE DIESEL WELDER 
What makes it new is what makes the latest Lincoln 400AS even better. New 6 KVA, 
240 V, AC auxiliary power for example—and an improved canopy and chassis—to 
name a few of the changes. 
Tow it. Truck it. Skid it. Crane it (lifting hook built in). To the remotest and most rugged 
sites around. The mobility to get there and the muscle to perform there are built into 
the new, tougher Lincoln 400AS heavy duty diesel welder. 
Laying pipe from the Cooper Basin, mining in The Pilbara or building in Bundaberg, 
the triple-dipped, tropic and weather proofed generator windings and the pressurised 
engine cooling system are there to withstand the worst that weather and temperature 
extremes can muster. With the engine working well below maximum rating, the welding 
generator comfortably pushes out 400 amp DC welding current—plus auxiliary 
power—6 .KVA, 240 V, AC—sufficient for most power tools. 
Rigid channel section frame provides stability, shrugs off extra loads imposed by 
transportation and lifting. Unit supplied on two- or four-wheel trailer, or heavy duty 
skids or supplied ready for mounting on your vehicle. You choose. Get the full facts now. 

L I N C O L N 
A U S T R A L I A 

Sydney • Melbourne • Adela ide • Brisbane • Perth 
• Tasman ia • Townsvi l le • Newcastle. 
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a \j0t4h$ Man 

tells what it is 

like to start in hire 

What makes a 25 year -o ld master 
o f business a d m i n i s t r a t i o n go i n t o the 
h i re business s t ra ight f r o m Un ivers i t y? 
Ask Peter Couche of Ade la ide and 
he w i l l en thus ias t i ca l l y tel l y o u abou t 
the great po ten t i a l o f the hire business 

Such enthus iasm and v igor in S o u t h 
Aust ra l ia 's newest m e m b e r o f the 
Hire Assoc ia t ion w i l l make many 
o ld - t imers remember the i r f i r s t awk­
w a r d steps i n t o the i n d u s t r y , and the 
st rong f a i t h t ha t they a lways had. 

Peter is the owne r o f H i c k o x Hi re 
Service, just o f f U n l e y Road , Un ley . 
He also operates Peter J . Couche Hire 
and Savage H i re , w h i c h was prev ious ly 
k n o w n as S o u t h Road H i re. Before 
going to un ivers i t y t o imp rove h im­
self Peter spent t w o years in 
Me lbou rne w i t h BHP. 

" I have realised a l ready f r o m my 
management studies and f r o m actual 
exper ience t h a t there are cer ta in 
speci f ic p rob lems in r u n n i n g a smal l 
business t ha t do ne t face the owners 
o f larger businesses," he t o l d H I R E . 

" T h e greatest p r o b l e m is n o t hav ing 
someone to share dec is ion mak ing . 
I t is e x t r e m e l y d i f f i c u l t t o f i n d 

someone to bounce ideas of f . So 
y o u learn to do as m u c h l is ten ing 
as possible. I t is wise t o consu l t 
exper ts on a n y t h i n g y o u d o n ' t k n o w 
in a special ist f i e ld t h a t y o u k n o w 
n o t h i n g abou t . For instance, small 
businesses shou ld make very wise 
use o f the i r accoun tan ts and 
so l i c i t o r s . " 

Mr . Couche star ted the Peter J. 
Couche Hire Service in 1974. Wh i le 
w o r k i n g at un ivers i ty he opera ted a 
d r i nks s teward service in his apre 
t ime. He says he f o u n d af ter a 
w h i l e t ha t he had t o start h i r ing 
goods fo r the service, and he soon 
realised tha t people w h o c o u l d no t 
a f f o rd to buy w o u l d h i re goods. 

" I f i n d the business in teres t ing and 
e x t r e m e l y cha l leng ing , and I suppose 
the greatest chal lenge is t r y i n g t o 
w o r k o u t h o w to reach y o u r 
marke t . The marke t is very frag­
men ted in pa r t y h i re pa r t i cu la r l y , " 
he said. 

Peter is due to be mar r ied sho r t l y . 
He says he sees a f ine f u t u r e ahead 
even t h o u g h he can see the advan­
tages t h a t large companies have — 
par t i cu la r l y in adver t is ing budgets 

Peter gets ready to clean a cement mixer after its return by a 
customer. 

Mr. Peter Couche inspects a glass from 
his front display stand. 

and cap i ta l resources. He says a 
small business has t o t h i n k very 
ca re fu l l y be fore i t can even invest 
in such a capi ta l in tensive i tem l ike 
a new vehic le f o r del iver ies. 

" T h e smal l m a n faces very severe 
capi ta l r a t i on i ng s i tua t ions . On the 
o ther hand he has the advantage o f 
greater personal con tac t w i t h his 
c l ients . He can remember the names 
of all his c l ients. Th is canno t be 
done in a huge c o m p a n y . The smal l 
man also has the p r o b l e m o f t r y i n g 
t o reach o u t and make his impac t 
in the marke tp lace . He cou ld be 
s i t t i ng on an e x t r e m e l y un ique sel l ing 
p o i n t or p r o p o s i t i o n , b u t i t m i g h t 
take people six years t o f i n d o u t 
a b o u t i t . A n d if he is a one-man 
show there is a cer ta in geographical 
l i m i t b e y o n d w h i c h he canno t g o . " 

" T h e r e is the immense add i t i ona l 
p r o b l e m of e m p l o y i n g labor. A n d 
a one-man show c a n n o t a f f o r d the 
l u x u r y o f the manager becoming 
i l l . " 

Peter is expand ing his business i n t o 
p lan t goods as we l l as p a r t y h i re . 
He says he f i nds c e m e n t mixers very 
a t t rac t i ve as a h i r i ng un i t , because 
they are l ow on ma in tenance and 
labor. H i re o f f o u n d a t i o n mater ia ls 
f o r b u i l d i n g purposes was also an 
e f fec t ive area t o expand in to . 

" P a r t y hire is harder t o operate in 
because a l o t o f c l ients h i re on l y 
once every f ive years. A n d y o u can­
no t a f f o r d t o advert ise f o r f ive 
years jus t t o encourage h i m t o use 
y o u once. Par ty c l ients bob in and 
o u t o f the m a r k e t q u i c k l y . " 

Peter believes in ope ra t i ng too ls or 
p lan t under d i f f e r e n t m a r k e t i n g 
names t o any p a r t y ope r a t i on . In his 
spare t i m e he is a m e m b e r of the 
K y n e t o n Rocks Sur f C l u b in S o u t h 
Aus t ra l i a and of the Portsea Sur f 
C lub in V i c t o r i a . 



MAKEA MONEY WITH DITCH WITCH 
Reliable DITCH WITCH Trenchers are 
always in demand... plumbers, 
electricians, contractors and handymen 
everywhere look for the rental house 
that has a DITCH WITCH for hire. 

Low cost DITCH WITCH will net you a 
higher return on your investment $ dollar. 
DITCH WITCH works longer and harder, 
costs less to maintain, does a better job. 
Ask us about our DITCH WITCH advertising assistance program. 

MOLE ENGINEERING PTY. LTD. 
N.S.W.: Rodborough Road, French's Forest. 2086. Phone (02) 451-1222. 
V I C : 2066 Hume Highway, Campbel l f ield. 3061 (03) 305-4191. 
S.A.: 18 Arabrie Avenue, Edwardstown. 5039 (08) 276-8166. 
QLD. : 31 Flanders Street, Salisbury Nor th . 4107 (072)47-5744 . 
W.A.: 65 Dowd Street, Welshpool. 6106 (092) 68-1429. 
TAS.: 26 Wignall Street, Nor th Hobart 7000 (002) 34-6258 
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New Queensland headquarters — cnr. St. Paul's Terrace and Baxter St., Brisbane. 

Bob A n s e t t has a f i v e - m i l l i o n -
do l la r Budget , and is enthus ias t i ­
cal ly conv inced t h a t he w i l l 
doub le t u r n o v e r t o close t o $ 1 0 
m i l l i o n in the nex t t w o years. 
Bob t o d a y is t he w o n d e r b o y o f 
the car rental business — and is 
earn ing a name as a t o u g h go-
get ter in his o w n r i gh t , so one 
can f u l l y unders tand his chagr in 
w h e n Par l iamentar ians s tar t 
c r i t i c i s ing h i m in Canberra by 
c o m p a r i n g h i m w i t h his fa ther . 
Sir Reginald A n s e t t . M r . B o b 
Anse t t operates f r o m his na t iona l 
headquar ters o f f i ce in M e l b o u r n e , 
on l y a stone's t h r o w f r o m the 
bus t l ing M e l b o u r n e m a r k e t . He 
speaks w i t h a qu ie t vo ice and an 
ever-present smi le as he tel ls h o w 
he re tu rned t o Aus t ra l i a a f ter 
20 years overseas. 

" T h i s was in 1965 , a f te r I had 
spent a l o t o f t i m e o n the West 
Coast o f A m e r i c a , " he says. " I 

w e n t in t o ren t an Av is car and 
the late Mr . Er ic M c l l l r e e heard I 
was ren t i ng one . He asked me t o 
see h i m because he had an idea 
and he o u t l i n e d the p ro jec t he 
had in m i n d . I t was t o establ ish 
Budget Ren t a Car in Aus t ra l i a . 
He asked me if I was in terested 
in accept ing the chal lenge. A n d 
tha t ' s h o w I s ta r ted . I a lways had 
the highest regard f o r Mr . Mc l l l r ee . 
He was w i t h o u t d o u b t t he f ounde r 
o f the car renta l business in 
A u s t r a l i a . " 

Mr . M c l l l r e e was a v i s ionary w h o 
s ingle-handed d i c t a ted the car 
rental s t rategy o f Aus t ra l i a as long 
as he l i ved . He has had an associa­
t i o n w i t h the f o u n d a t i o n o f th ree 
o f the t o p f o u r car renta l groups 
in Aus t ra l i a — Av is , Her t z and 
Budget . Mr . Mc l l l r ee f o r m e d Av is 
in 1955 . He registered the names 
o f b o t h Av is and Her t z in Aus t ra l i a , 
w h i c h the t w o overseas paren t 

compan ies had neglected t o d o . 
T h e n he f l e w t o N e w Y o r k and 
haggled w i t h Av is , w h i c h sold h i m 
the r ights t o the use o f the name 
Avis in Aus t ra l ia and N e w Guinea 
f o r all t i m e . The Av is o rgan isa t ion 
is n o w the biggest in Aus t ra l ia 
a m o n g the car rental groups. I t 
has 4 , 5 0 0 vehicles in the Sou th 
Paci f ic , 170 retai l ou t l e t s and a 
staf f o f 6 0 0 . I t is bel ieved t o pay 
the US organ isa t ion a smal l 
r o y a l t y per car per year . There is 
no ma jo r f inanc ia l l i nk be tween 
the US b o d y and Aus t ra l ia ' s Av is . 
Mr . A n s e t t f ree ly admi t s t h a t his 
o rgan isa t ion is n o t N u m b e r One, 
b u t Budget appears t o be estab­
l ish ing i tsel f in n u m b e r t w o 
p o s i t i o n , where i t has been racing 
neck t o neck w i t h Kays. Mr . Anse t t 
says as best as he can judge f r o m 
the i n f o r m a t i o n w h i c h is avai lable 
( n o t m u c h is pub l i shed ) . Av is to ­
day ho lds 4 0 t o 4 5 per cent , o f 



Get a flying start 
to business 

Now is the ideal time to get a little more 
the Friendly Way . . . with all these T A A services . . . 
T A A has over 200 flights a day throughout Australia 

which means you can pick the flight that suits you best. 
What's more, T A A has introduced more of the bigger 727 

T-Jets this year. So there are even more seats available 
for businessmen, and even a wider choice of flights. 

Credit Card facilities for easy accounting 
Money-saving Off-Peak fares— 15% off! Low-cost Group Travel— 10% off! 

International Travel booking facilities Free convention planning 
600 mph Jet Cargo, Jet Express and Person-to-Person parcel services 

Car Rental and accommodation booking service 
And an enormous range of holidays when you need to unwind 

TAA 
H8-2-8A 



BOB ANSETT'S BUDGET (Con't.) 

the to ta l m a r k e t . Budge t and Kays 
ho ld a b o u t 18 per cen t , each, and 
Her tz has a b o u t 10%. 

Cur ren t value on the t o ta l revenue 
poo l is a b o u t $ 2 5 m i l l i o n , b u t 
g r o w t h is o c c u r i n g fast . Budge t has 
a g r o w t h rate o f close t o 6 0 per 
cent . Shou ld a dec is ion be made to 
end Avis 's exc lus ive f ranch ise at 
a i rpo r t s , th is c o u l d swel l Budget 's 
co f fe rs by up t o 25 per cent . So i t 
was no t surpr is ing t o learn o f 
Mr . Anse t t ' s e f f o r t s t o chal lenge 
the m o n o p o l y via t h e T rade 
Practices C o m m i s s i o n . 

Bob establishes a d y n a m i c pace 
fo r his managers t o f o l l o w . In his 
campaign f o r a i r p o r t r ights he 
t rave l led t h r o u g h all the States in a 
char tered A e r o C o m m a n d e r air­
c ra f t . He spoke to t h e press when ­
ever possib le, me t his s ta f f every­
where , and gave a boos t o f mora le 
t o b ranch managers. 

Mr . A n s e t t admi t s t o d a y t h a t the 
" s t a m p o f Er ic M c l l l r e e " is 
w r i t t e n c lear ly over t he 10-year 
m o n o p o l y agreement t h a t Av is 
possesses as a i rpo r t s . A n d so he is 
f i gh t i ng one o f the very th ings es­
tab l ished by a m a n he respected 
so m u c h . B u t the o p p o s i t i o n is 
unders tandab le f o r t w o reasons, 
f i r s t l y , B o b A n s e t t and 
Aus t ra l i an Guaran tee C o r p o r a t i o n 
n o w o w n Budget o u t r i g h t 
(prev ious ly i t was pa r t o f the Av is 
e m p i r e ) , and second ly , t he conces­
sion is a very va luab le one . 
Mr . A n s e t t says: " T h e d e m a n d 
f o r rental cars at a i rpo r t s is so 
great, t h a t th is c o n t r a c t v i r t ua l l y 
represents a l icence t o p r i n t t he i r 
o w n m o n e y . Av is has a b o u t 9 0 
a i rpor ts all over Aus t ra l i a t i ed up 
exc lus ive ly because o f th is c o n t r a c t . " 

B o b t o l d H I R E t h a t t he manage­
m e n t o f Av i s had appeared to 
change a f te r he had b o u g h t Budget . 
O n l y recen t l y a pe t ro l s ta t ion near 
an a i r p o r t had been prevented 
f r o m ac t ing as a l ia ison centre f o r 
Budget cars. " I have no recourse 
excep t t o chal lenge w h a t is 
h a p p e n i n g , " says Mr . Anse t t . 
Besides an appeal t o the T rade 
Practices C o m m i s s i o n e r the c o m ­
pany has been s t u d y i n g the possi­
b i l i t y o f a c iv i l a c t i on against Av is , 

has been a t t e m p t i n g t o co l lec t 
signatures fo r a p u b l i c p e t i t i o n , and 
has been p ro tes t ing t o t he Min is te r 
fo r Science and Consumer A f f a i r s , 
Mr . C l yde C a m e r o n . 

H I R E unders tands t h a t the a i rpo r t 
f ranchise agreement f avo r i ng Av is 
does n o t p revent o t he r car rental 
companies f r o m p u t t i n g the i r cars 
on a i r p o r t p r o p e r t y p rov ided a 
dr iver br ings the vehic le by pre-
ar rangement t o a t ravel ler . O f f i ce 
representa t ion is p reven ted , plus 
a f leet pa rk ing area. There is 
n o t h i n g t o prevent o t h e r rental 
companies f r o m pay ing pa rk ing 
dues, or co l l ec t i ng cars t h a t have 
been le f t at a i r p o r t meters. H o w ­
ever, Budget is obv ious l y hand i ­
capped by the g r o w t h o f h i re - f l y 
ho l i day package t r ips w h i c h are 
sponsored by the a i r l ines. Mos t 
o f the car rentai groups agree tha t 
h i re by business execut ives is n o t 
show ing a s t rong g r o w t h pa t te rn at 
the m o m e n t , bu t t h a t m u c h o f the 
slack is be ing taken by the ho l i day -
maker . 

Despi te its handicaps Budget may 
wel l be expand ing at a faster rate 
than its o ld paren t . Av is . A c c o r d i n g 
t o the F inanc ia l Rev iew recen t l y , 
the g r o w t h rate recent ly at Av is 
has been d o w n to f o u r per cent , 
even t h o u g h the g r o w t h rate at 
earl ier t imes was as h igh as 4 0 per 
cent , f a i r l y cons i s ten t l y . B o b says 
he believes t h a t since Budget was 
purchased in December last year 
the c o m p a n y has been opera t ing 
w i t h a " reasonab le degree o f 
success." 

Mr . A n s e t t admi ts t h a t he had 
never t h o u g h t o f discussing his 
p r o b l e m on a i rpor ts w i t h an organ­
isat ion l i ke the H i re Assoc ia t ion o f 
Aus t ra l ia because he " i s n o t 
f am i l i a r w i t h the b o d y . " 

T o d a y Mr . A n s e t t l ooks a very 
y o u n g 4 1 . He is mar r ied t o an 
Aus t ra l i an gir l whose name is 
Josie. He has three c h i l d r e n : 
Rona ld 17, Sherr ie 15, and T i m o t h y 
13. In his spare t i m e he wa te r skis 
and snow skis. " I go t o E i l don and 
get on a houseboa t as m u c h as pos­
sible in t he s u m m e r , " he says. He 
plays A m e r i c a n handba l l at least 
once a week at the R A C V . 

Recal l ing his ear l ier years be fo re 
Budget he says: " I w e n t t o A m e r i c a 
t o go t o school o r i g i n a l l y , and t hen 
I was d r a f t e d i n t o the US A r m y and 
served a coup le o f years in Japan. 
I p layed A m e r i c a n f o o t b a l l f o r t he 
US A r m y and w o n a f o o t b a l l scholar­
ship t o the Un ive rs i t y o f U tah in 
Salt Lake C i t y . I d i d n ' t get m y 
degree and instead I go t mar r i ed and 
w o r k e d in A laska w i t h a h y d r o ­
e lec t r ic p l an t at A n c h o r a g e . T h e n I 
w e n t i n t o a merchand is ing career in 
a large cha in o f supermarke ts in 
San Diego Ca l i f o rn i a . B u t Aus t ra l i a 
was a lways h o m e . I j us t h a d n ' t in­
tended t o rema in as l ong away as I 
d i d . I t h o u g h t : " I t ' s a b o u t t i m e I 
w e n t h o m e , because i f I leave i t m u c h 
longer I w o n ' t g o . " 

H I R E asked B o b w h e t h e r he 
w o u l d have w a n t e d t o go i n t o the 
av ia t ion i ndus t r y w i t h his fa ther , or 
i f i t was a surpr ise t o his f r iends 
w h e n he w e n t i n t o car ren ta l . " I 
d o u b t t ha t m y personal f r iends 
were surpr ised w h e n I d i d n ' t go 
i n t o c iv i l a v i a t i o n , " he says. 
" A n s e t t is a very large o rgan isa t i on , 
and I was real ly t r y i n g t o d o some­
th ing on m y o w n — some th i ng t h a t 
w o u l d a l l ow me t o express m y o w n 
persona l i t y and a b i l i t i e s . " When 
asked if the name A n s e t t has been 
a hand icap or an advantage, B o b 
admi t s qu i t e cand id l y " I t has been 
an advantage, and I w o u l d be un ­
t r u t h f u l i f I said o t h e r w i s e . " 

Budge t Ren t a Car consists o f t w o 
shareholders, B o b A n s e t t and 
Aus t ra l i an Guarantee C o r p o r a t i o n . 
" W e classify it as a p a r t n e r s h i p , " 
he says. " W e have never p u b l i c l y 
revealed the exact s h a r e h o l d i n g . " 

A n d w h a t are the p rob lems t h a t 
t oday beset the car renta l business? 
" T h e m a i n p r o b l e m is t he one t h a t 
c o n f r o n t s every business: t e r r i f i c 
escalat ion o f costs, and th is makes 
i t very d i f f i c u l t t o h o l d the p r o f i t 
m a r g i n . " 

" H o w e v e r , the po ten t i a l o f the 
i ndus t r y is t r e m e n d o u s . I have jus t 
come back f r o m A m e r i c a and have 
conc luded t h a t we are st i l l in o u r 
i n f a n c y . The p r o b l e m is t o o b t a i n 
a sa t is fac tory p r o f i t so t h a t we can 
f inance g r o w t h . M y c o m p a n y has 
had a 6 0 per cen t , g r o w t h rate. We 



you know MAKITA 
you should 

know METWOOD! 
Makita Power Tools are bu i l t strong because 
they're the ones the professionals use. Makita 
tools are bu i l t to last, but they're l ight and 
easy to use. Even though t h e y ' r e bui l t tough 
every Makita is a precise, accurate t oo l , and 
they ' re precision engineered to ensure a long and 
t rouble free l i fe. 
No expense has been spared in the development 
of the Makita range. Most of them are double 
insulated w i th a shockproof mechanism for a 
long, safe, ef f ic ient l i fe. That 's why Makita cost a 
l i t t le more — for the extra cash you get extra 
rel iabi l i ty . There's a Makita Tool for just about 
everything . . . Planers, saws, routers, groove 
cutters, dr i l ls, hammer dr i l ls, impact wrenches, 
disc grinders, sanders and polishers, belt sanders 
and more — ask your local supplier. 

f o r e v e r y job . 

5900 B 9401 

MAKITA POWER TOOLS FROM METWOOD PTY. LTD. 

(0/MEWOOD 
P R O F E S S I O N A L P O W E R T O O L S 

213 BOTANY RD., WATERLOO. TEL: 698 9644 
H8-2-11A 



TOKU 
air tools.... 
made for hire 

TCD 30 TPB 60 

T o k u A i r tools are tough. They have to be — 
they do a tough j o b . They ' re economica l . 
Tha t should appeal t o any hire operator . 

They ' re exper ienced. They 've been in the 
business fo r over 40 years and they 've pu t 
together a lo t o f good ideas to make them 

bet ter tools. 
A n d th rough M e t w o o d , the sole Austra l ian 

d is t r ibu to r you get fu l l parts and service. 

TOKU AIR TOOLS FROM METWOOD PTY. LTD. 

«>/MEWOOD 
p r o f e s s i o n a l power t o o l s 

213 Botany rd . , Waterloo . Tel: 698 9644 
N.S.W. 
Akarm Electrics, Dubbo 82-5511 
Allied Constructions, Newcastle 43-5587 
Allied Constructions, Wollongong 84-4088 
National Electric, Newcastle 61-4811 
National Electric, Coffs Harbour 28-5566 
Kentbrook, Canberra 95-3792 
BRISBANE 
All Tool Supplies 79-7677 

MELBOURNE 
Blackwood Hodge 
Tubeline Technical Services 
Power Tool Specialists 

ADELAIDE 
David Tembath Agencies 
PERTH 
Atkins Carlyle 

546-8699 
561-1747 
347^1888 

46^1561 

DARWIN 
Blackwood Hodge 

TASMANIA 
Tasmaco 

NEW GUINEA 
Blackwood Hodge 

84-3166 

H8-2-5A 



Compaction 
means 
Wacker 

BS 50 
A V A I L A B L E PETROL & AIR 

BS 60Y 
A V A I L A B L E PETROL & AIR 

4. 

5. 

6. 

W A C K E R H A S T H E M O S T C O M P L E T E 
R A N G E O F R A M M E R S 
4 sizes o f pe t ro l powered rammers 
3 sizes o f p n e u m a t i c powe red rammers 
1 reversible diesel powered rammer 

W A C K E R D E V E L O P E D T H E F I R S T 
V I B R O R A M M E R 

" W A C K E R " M O T O R S A R E B U I L T 
B Y W A C K E R F O R C O M P A C T I O N 

W A C K E R IS T H E M A N U F A C T U R E R 
A N D N O T A D E A L E R OR A G E N T 

W A C K E R K N O W S C O M P A C T I O N -
C O M P A C T I O N IS O U R B U S I N E S S ! 

W A C K E R G I V E S A U S T R A L I A A N D 
W O R L D - W I D E S E R V I C E 

BS 100Y 
A V A I L A B L E PETROL & AIR 

DSU 180 
POWERFUL DIESEL 

Wacker Australia Pty Ltd. 
913 PRINCES HIGHWAY, SPRINGVALE, VIC. 3171. 

PHONE: 547-4033 

S O L V E Y O U R C O M P A C T I O N P R O B L E M S B Y C O N T A C T I N G T H E E X P E R T S FOR F R E E A D V I C E , I N F O R M A T I O N , 
D E M O N S T R A T I O N S A N D Q U O T A T I O N S A T A N Y O F T H E S T A T E B R A N C H E S B E L O W : 

A D E L A I D E 
33 Beulah R d . , 
N o r w o o d , S.A. 5 0 6 7 . 
Te lephone : 4 2 - 2 3 3 1 

B R I S B A N E 
73 Mon tpe l i e r R d . , 
B o w e n H i l l s . Q ' l d . 4 0 0 6 . 
Te lephone : 5 2 - 8 5 3 3 

P E R T H 
191 Campbe l l St . , 
B e l m o n t , W . A . 6 1 0 4 . 
Te lephone : 6 5 - 5 6 4 4 

S Y D N E Y 
14 V o r e St. , 
A u b u r n , N.S.W. 2 1 4 4 . 
Te lephone : 6 4 8 - 0 3 6 6 

H8-2-14A 



BOB ANSETT'S BUDGET (Con't.J 

Truck Office, 704 Kingsway, South Melbourne with 30 cwt. van in foreground. 

have d o u b l e d in size in 18 m o n t h s . 
We have t o b o r r o w at very h igh 
interest rates. F r a n k l y , w e c o u l d n ' t 
g row as rap id l y w i t h o u t a par tner­
ship w i t h the largest f inance c o m ­
pany in Aus t ra l i a . Unless there is 
some way by w h i c h i n f l a t i o n is 
c o n t a i n e d , th is p r o b l e m w i l l n o t go 
a w a y . " 

Budget t oday deals w i t h F o r d and 
General M o t o r s - H o l d e n f o r its ma jo r 
f lee t requ i rements . Recen t l y the 
c o m p a n y has i n t r o d u c e d Min is at 
the b o t t o m end o f the f leet . 

Bob A n s e t t admi t s t h a t the marke t ­
ing po l i cy o f his o rgan isa t ion has 
been heavi ly b u i l t a r o u n d h i m as 
an i n d i v i d u a l . " I assessed the m a r k e t , " 
he says " a n d I have t r i e d t o p lay a 
ma jor role in m a r k e t i n g . In assess­
ing the c o m p e t i t i o n I saw t h a t in 
any service i ndus t r y there is a dis­
t i n c t advantage in m a r k e t i n g the 
head o f the c o m p a n y . There is a 
degree o f con f i dence in be ing able 
to i den t i f y the head o f t he c o m p a n y 
and m y name was w e l l - k n o w n , so 
th is was h e l p f u l . " 

T o d a y Budget has 35 ma jo r ou t le t s 
and 15 add i t i ona l ma jo r branches 
are t o be establ ished in t he nex t 
year. Expans ion w i l l be in all States, 
w i t h l ighter emphasis in Queensland 
where Budget is a l ready we l l -
establ ished f o r the t o u r i s t t rade . One 
o f the areas t h a t Mr . A n s e t t p red ic ts 
w i l l have good f u t u r e g r o w t h pros­
pects is the no r th -wes t coast o f 
Aus t ra l i a . 

Mora le is h igh at Budge t says 
Mr . A n s e t t . " W e have created a very 
favorab le image f o r t he c o m p a n y , 
and members o f o u r team der ive 
cons iderab le sa t is fac t ion f r o m iden t i ­
f y i n g themselves w i t h the image. 
T h e y en joy the ach ievement o f 
seeing and being par t o f the ex t ra ­
o rd i na ry g r o w t h . Th i s p lays a ma jo r 
par t in j o b sa t i s fac t ion . W h e n I go 
on te lev is ion or rad io I ta l k a b o u t 
the j o b the w h o l e t eam is d o i n g . 
A n y service i ndus t r y is a peop le 
business. People der ive sa t is fac t ion 
f r o m receiv ing r e c o g n i t i o n . We 
have had t o i n t r o d u c e p r o f i t incen­
t ives. Incent ives are based o n p r o f i t , 
no t t u rnove r . I deve loped a f o r m u l a 
w h i c h was sa t i s fac to ry f o r a f ew 
years, b u t n o w I am in course o f 
changing i t . " 

Mr . A n s e t t says t h a t he hopes in the 
nex t m o n t h or t w o the c o m p a n y 
w i l l " f a l l i n t o par t o f the i n te rna t iona l 
Budge t f o r m u l a . " He pred ic ts t h a t 
t r u c k rental w i l l c o n t r i b u t e heavi ly 
t owa rds the c o m p a n y ' s f u t u r e success. 
The c o m p a n y w o u l d opera te across 
the spec t rum o f f r e i gh t carr iage, f r o m 
panel vans t o p r ime movers . He 
expects cons iderable g r o w t h . 

Mr . A n s e t t says businessmen using 
execu t ive cars accoun t f o r a b o u t 
t w o - t h i r d s o f the car renta l ma rke t , 
w h i c h is we l l b e l o w the 85 per 
cent , repo r ted by Her t z recent ly 
in A m e r i c a . Budget in Aus t ra l i a 
had use fu l l y deve loped the replace­
ment car marke t . 

a i r p o r t c o n t r a c t m o n o p o l y . " T h e 
p lay-back has been h i gh l y favor­
a b l e , " he says. " N i n e o u t o f 10 
people at a i rpo r t s are s igning ou r 
pe t i t i ons and some peop le have 
even s tood in l ine t o d o so. I d o n ' t 
t h i n k the p u b l i c was real ly aware 
w h a t was go ing o n . A n d because o f 
our campa ign some business has 
come t o us. If a change is made at 
a i rpo r t s , t hen I bel ieve we cou ld 
m a i n t a i n a pr ice d i f f e ren t i a l o f 15 
t o 2 0 per cen t , l ower than charges 
made by the ex is t ing ope ra to r . Th is 
can be subs tan t ia ted t h r o u g h 
e x a m i n i n g the p e r f o r m a n c e at 
A m e r i c a n a i rpor ts whe re Budget 
Rent a Car has secured a t r a d i n g 
p o s i t i o n . There are economies o f 
scale w h i c h a l l o w us t o pass the 
benef i ts o n t o the consumer . 

Rental rates in Aus t ra l i a are fa i r l y 
c o m p e t i t i v e . Mr . A n s e t t says Budget 
rates are l ower than Av is , b u t were 
fa i r l y s tandard w i t h o the r opera to rs , 
pa r t i cu la r l y o n inc lusive package 
rates. I t was unders tandab le t h a t 
rates were so close because all 
opera to rs were a f fec ted by the 
same basic cost s t ruc tures . 

Bob has been qu i t e amazed at the 
degree o f pub l i c s u p p o r t he has 
received in his e f f o r t s t o break the 

" W e have immense p rob lems at 
a i rpo r t s . Recent l y we had 4 5 
cars at the Br isbane A i r p o r t . I t 
requires f o u r or f i ve people to 
sh i f t t h e m . Such t i m e demands 
can be m u c h more expensive than 
pay ing a c o m m i s s i o n t o the 
D e p a r t m e n t o f Civ i l A v i a t i o n . We 
bel ieve o u r a i r p o r t business w o u l d 
d o u b l e if we were a l l owed t o 
c o m p e t e . We hope t h a t by the t i m e 
we have f i n i shed ou r p e t i t i o n there 
w i l l be 3 0 , 0 0 0 s igna tu res . " 



FROM GROMMOINS! 
The h i re gear ma rke t leaders d o i t aga in ! 
W i t h a t r e m e n d o u s range o f new add i t i ons t o 
ou r special ised e q u i p m e n t f o r t he h i re i n d u s t r y . 

Th is new gear, coup led w i t h t he pe r f o rmance 
p roven range o f C r o m c o gear, prov ides h i re 
compan ies w i t h even greater p r o f i t o p p o r t u n i t i e s 

t h a n ever be fo re . Check our new range o u t f o r 
yourse l f at t h e Ade la ide Hi re C o n v e n t i o n . . . 

or phone y o u r nearest C r o m m e l i n s b ranch . 

RING SAWS 
Does the w o r k o f a 

c i r cu la r saw, chain saw, 
b o w saw, cu t o f f saw. Cuts t i m b e r , metals, t i l e , * 
conc re te , P.V.C. etc. , change t h e b lade and in 
10 seconds y o u have t he equ iva len t o f e i ther a c i rcu la r 
saw, cha in saw etc. Cuts up t o 1 2 " deep in a single pass! A t r e m e n d o u s 
m o n e y maker f o r any h i re c o m p a n y ! Ideal f o r bu i lders , p l umbe rs , 

SRflTT ARRWFIRFR 
Rugged and dependab le , ye t 

l i gh twe igh t and econom ica l . T h e big j o b we lder in a smal l package. 
Weighs o n l y 85 lbs! 135 amps D.C. w i t h i n -bu i l t c i r cu i t p r o t e c t i o n . 
Takes up t o 10 gge we ld i ng r o d . Powered by re l iable Rob in 
7.5 h.p. pe t ro l engine. The per fec t h i re mach ine . 

PLUS 
RANGE 

FULL 
FPRUVEN 

CROMCO GEAR... 
N o w , more t h a n ever, C r o m c o 

gear is a hi re c o m p a n y ' s greatest 
p r o f i t earner. Put ou r new range 
together w i t h o u t ex i s t i ng , p r o f i t a b l e 
C r o m c o range and y o u ' v e go t an 
unbeatab le p r o f i t c o m b i n a t i o n . See 
ou r f u l l range at t h e Adea l i de Hi re 
C o n v e n t i o n . 

EFIIFQATflRS 
T o u g h , rugged generators in 3 o u t p u t 

- 9 0 0 V A , 1 5 0 0 V A and 2 0 0 0 V A . 
Powered by p roven R o b i n pe t ro l engines, 

in 3 .3 , 5 and 7 h .p. respect ive ly . F u l l y 
po r t ab le , w i t h we igh ts f r o m 3 8 kg (84 lbs) 

to 56 kg (123 lbs) . A l l great p r o f i t earnersl 

OP PUMPS 

CONCRETE AND MASONRY 
For the f i rs t t i m e in Aus t ra l ia a f u l l range 
o f concre te and masonry c u t t i n g saws fo r all 
app l i ca t ions . The range includes the Qu ick ie 

saw w i t h 1 2 " fo r 1 4 " blade and up t o 5 " 
c u t t i n g d e p t h ; t he Port -a-Cut w i t h 9 h.p. power 

5 " c u t t i n g d e p t h , f o r w a r d and reverse speeds 
t o 8 0 7 m i n ; 8 PH M in i /Consaw , cuts t o 5 " deep, 

compac t fo r easy t r a n s p o r t a t i o n , ideal f o r c u t t i n g 
asphalt or concre te ; plus bench saws fo r c u t t i n g 

masonry and t i les. W i t h a range l ike th is , h o w ^ 
can a hire c o m p a n y no t make m o n e y ? 

Also available a new range of 
diamond blades & abrasives. 

Mark QP p u m p s make al l o t he r 
obso le te f r o m a s t a n d p o i n t o f size, w e i g h t , 

pe r f o rmance and ope ra t i ng costs. Five 
sizes f r o m V/i" t o 6 " . M o d e l QP-15 de l ­

ivers 4 7 4 6 I m p G P H , QP-20 del ivers 8 4 9 0 
G P H , QP-30 del ivers 1 6 , 0 0 0 G P H , QP-40 
del ivers 2 5 , 0 0 0 GPH and QP-60 del ivers 

54 , 120 G P H . Weights f r o m o n l y 2 2 lbs! 
Powered b y re l iable R o b i n engines! Wha t 

a range! 

SEE IT ALL AT OUR BIG STAND Al 
THE ADELAIDE HIRE CONVENTION 

T. W . C r o m m e l i n & C o . P t y . L t d . 

M E L B O U R N E : l a n Mar ler - Phone 5 6 1 2 6 5 5 
S Y D N E Y : A l l e n C o l b u r t - Phone 6 3 8 7 5 3 4 , 6 3 8 6 8 8 9 
P E R T H : J i m Brooks - Phone 8 1 4 0 4 4 
B R I S B A N E : Ken G r e e n w o o d - Phone 5 2 8 3 1 1 ( A / h 8 0 4 4 3 2 ) 
A D E L A I D E : S teveQu ip - Phone 2 9 6 I 0 0 I 

H8-2-7A 



PARTNER 
OF SWEDEN 

A new one from a famous stable. For many years the 
name Partner has signified nothing less than the best 
when it came to chain saws and disc cutters. 
Now something entirely new and unique — the 
Partner M. 100 motor powered hammer. 

1. can be used w i th all types of impact tools 
Breaker, Chisel, Dril l , Digger and Tamper. 

2. Completely independent of external power. 
3. Light weight — only 9kg. (20 lbs) 
4 . Devibrated Handles. 
5. Thyrister Ignition System. 
6. Simple but robust design. 
7. A must for all Hire Companies. 

Other i tems from C H I C A G O C O M P A N Y for the 
Hiring Industry. 

" P A R T N E R " K . I 2 D ISC CUTTER 
Cuts concrete, steel, copper and brass. 

" H A M C O L " T E X T U R E G U N 
for spraying Drywall Texture Paints — Acoustic 
Plasters — Paint — Vermiculate — Stucco — 
Marbel l i te Plastic Finishers, Waterproofing Com­
pounds. 

" K E L L Y " S C R E E D M A T I C V I B R A T O R Y C O N ­
CRETE S C R E E D 
for screeding concrete up to 2 0 ' wide. 

" H A M C O L " J U N I O R B L O C K M A K I N G 
M A C H I N E 
for the handyman w h o wants to make a few concrete 
blocks for his own use. 

CHICAGO COMPANY PTY. LIMITED. 
3 Short Street. Chatswood N.S. W. 2067 
Phone:406-4644. Telex 25229. 

make your 
excavator or 
backhoe really pay 
with 
Montabert 
Hydraulic Breakers 

H 7 - 5 - 8 A 

M O N T A B E R T B R H 501 and B R H 2 5 0 Breakers have 
been successful ly ope ra t i ng in Aus t ra l ia on excavators 
and backho les fo r more than 18 m o n t h s . These Breakers 
have been used fo r secondary b reak ing in quarr ies , rock 
b reak ing in t renches and f o r f o u n d a t i o n s and fo r 
d e m o l i t i o n . 

W i t h t he use o f qu i ck -ac t i ng coup l ings the excavator or 
backhoe can be conver ted f r o m Breaker t o B u c k e t in 
a very shor t pe r i od . 

SYDNEY: 525-5511 
CAIRNS: 511-1044 
TOWNSVILLE: 79-5022 
MT. ISA: 3-2979 
MACKAY: 57-4570 

EVANS DEAKIN 
MARKETING GROUP 
1644 IPSWICH RD., ROCKLEA, QLD. 
PHONE: 47-5311 
TELEX: 41-021 

GLADSTONE: 72-2154 
MELBOURNE: 52-3706 
WYNYARD: 42-2863 
PERTH: 37-4122 

H3-2-12A 



BACKROOMS 
ODILD BUSINESS 

Rentals that come out of the 
backroom might affect the 
degree of customer satisfaction 

The following seminar, presented 
on February 26, 1975, at the Las 
Vegas convention. 

S P E A K E R S : 
H o w a r d Hodges 
Hodges Ren t A l l Center 
M o n t e r e y , Cal i f . 

Har ry Pedersen 
H. Pedersen L t d . 
Vancouver , B.C. 

M O D E R A T O R : 
Rober t F i rnbe rg 
T a y l o r Renta l Center 
R ichardson , Texas 

" G o o d m o r n i n g , ladies and gen t lemen . 
I 'm Bob F i rnbe rg o f T a y l o r Rental 
Center , R i cha rdson , Texas. On m y 
r ight is Har ry Pedersen o f Vancouve r , 
Br i t ish C o l u m b i a . Har ry has had 
30 years exper ience in t he cater ing 
business and has been in t he rental 
business since 1958 , w h i c h is a 
sw i t ch . On m y le f t is H o w a r d Hodges 
o f M o n t e r e y , Ca l i f o rn i a . His exper ience 
star ted w h e n he was 14 years o l d , 
w i t h three b icyc les and a sign. He's 
been in the rental business since 1950 . 
So I feel very f o r t u n a t e in hav ing 
t w o people w i t h long years o f ex­
per ience t o te l l us h o w the b a c k r o o m 
bu i lds business. N o w , I w o u l d l i ke t o 
present Ha r r y Pedersen. " 

Mr. Pedersen: " B e f o r e I go i n t o h o w 
the b a c k r o o m bu i lds business I 
shou ld exp la i n h o w we d i f f e r up in 
Canada in the rental business f r o m 
the w a y y o u d o it d o w n here. I w e n t 
t o one o f the w o r k s h o p s yesterday 
and there was a d e m o n s t r a t i o n on 
h o w t o make f lo ra l ar rangements . 
Th is is some th i ng we d o n ' t k n o w 
a n y t h i n g a b o u t up in Canada. Weddings 
are n o t a big business u p our w a y . 
The most we may d o is ren t some lace 
tab lec lo ths . O u r business is dishes, 
tables, chairs and a n y t h i n g a long those 
l ines. So i f m y p resen ta t i on here is 
d i f f e ren t f r o m you rs , y o u ' l l k n o w the 
reason. A c t u a l l y , we were in the 
cater ing business f o r some 30 years 

w h e n we dec ided to get i n t o the 
rental bus iness." 

" A f t e r we get t h a t i n i t i a l o rder h o w 
does the b a c k r o o m b u i l d business? I 
d o n ' t t h i n k i t w i l l be o n the f i r s t 
o rder , b u t unless t h a t c u s t o m e r is 
happy w i t h w h a t he gets f r o m t h a t 
b a c k r o o m he isn ' t go ing t o be h a p p y , 
is h e ? " Mr . Pedersen exp la ined t h a t 
the task is t o see tha t t h e cus tomer 
gets w h a t he is l o o k i n g f o r ; t h a t he 
gets g o o d , clean e q u i p m e n t ; t h a t he 
gets i t w h e n he wan ts i t ; t h a t i t 's 
p i cked u p and re tu rned in t i m e . 

When t ak i ng t he cus tomer ' s o rder , 
Pedersen said, he does n o t w r i t e o u t 
a renta l c o n t r a c t at t h a t t i m e . Rather , 
he uses a s imple f o r m t h a t can be 
f i l l ed in rap id l y , show ing the n u m b e r 
o f i tems needed. Th i s inc ludes plates, 
cups, saucers, glasses, etc. " W e f i n d 
t ha t , in a l o t o f cases y o u ' r e go ing t o 
have the cus tomer c o m i n g back in 
again and again t o change i t . So f o r 
t h a t reason we keep a f o r m l ike th is 

I 

and can run i t o f f q u i c k l y . I t 's 
s imple and i t 's c h e a p . " T h e f i r m f i l ls 
all orders the n igh t be fo re , packed 
and f i l l ed w i t h the sheet. A f t e r t h a t 
the rental c o n t r a c t is made ou t . 

" O u r w a y o f pack ing is also s l igh t l y 
d i f f e r e n t f r o m the w a y y o u d o i t , " 
he said. He no ted t h a t t he Amer i cans 
make qu i t e a p o i n t o f p r o m o t i n g 
ca rdboard boxes, w h i l e his f i r m 
uses w o o d e n boxes. T h e y are made 
up by the f i r m t o the i r spec i f ica t ions. 
The boxes are made o f quar te r inch 
p l y w o o d , sides and b o t t o m s , good 
on one side o n l y . The ends are 3 /8 
inch . The boxes go t h r o u g h the 
dishwasher and are a lways nice and 
c lean, he s ta ted. Mr . Pedersen feels 
t h a t pack ing in boxes o f th is t y p e 
make a c o m p a c t o rder . He m e n t i o n e d 
a sl ide he had t h a t showed one h u n ­
d red place sett ings loaded on one 
car t , w h i c h measures 1 8 " x 3 6 " , w i t h 
three shelves. 

" O n a wagon l ike th is w e pack ou r 

From left are panelists Harry Pedersen, Bob Firnberg and Howard Hodges. 



C a s h i n o n t h e c l e a n y o u r 
o w n c a r p e t b u s i n e s s ! 
With a neat equipment rental 
package especially designed for 
businesses ready to capitalize on 
the do-it-yourself swing to carpet 
cleaning. 

The Cleanmaster XL115 "steam" 
hot water extraction carpet cleaning 
machine is safe and as simple to 
use as a vacuum cleaner. It restores 
carpet pile, removes deep down dirt 
and leaves no shampoo residue. 
Lightweight, it can be carried in 
the smallest car. 

At suggested rental rates your in­
vestment is recovered in 50 rental 
days, not including the extra profits 
made on chemicals. 

No extra staff are required to oper­
ate this venture, just display the 
eye-appealing stand in a prominent 
position in your establishment and 
see it sell itself. 

Write or call now for further details 
t o : -
Cleanmaster, 
218 West St., Crows Nest, 2065. 
Telephone: 929 4011 

STEAM CLEAN YOUR OWN CARPETS 
THE PROEESSIONALWAY, 

WITH THE CLEANMASTER 

H8-2-6A 



BACKROOMS BUILD BUSINESS (Con't.) 

e q u i p m e n t o f 100 d i n n e r plates, 
100 side plates, 100 cups and 
saucers, 100 h i -ba l l glasses, 100 Wine 
glasses, and all the c u t l e r y . F o r t h a t 
reason, a c u s t o m e r can c o m e in , 
p ick up an o rde r and p u t i t in t he 
back o f the car. I t takes u p very 
l i t t l e r o o m . " 

Mr . Pedersen fe l t t h a t caterers and 
hotels apprec ia te the w a y t h a t cups 
are s tacked, s to red and t r anspo r ted . 
His f i r m slips cups i n t o p last ic bags, 
touches a h o t p late t o t h e bag and i t 
is sealed, w i t h no chance o f dus t 
c o m i n g in . T h i r t e e n cup boxes in 
f o u r stacks o f 2 ' x 3 ' x 4 ' h igh w i l l 
con ta in 15 ,000 cups. His c u p boxes 
ho ld 25 cups , w h i c h is a ho ld -over 
f r o m his ca te r ing days. So he feels 
i t is necessary t o e x p l a i n t o t he 
cus tomer t h a t t hey are n o t missing 
a cup w h e n t h e y go t o re tu rn the 
box in w h i c h t hey o rde red 24 cups. 
A conven ience to his c u s t o m e r is the 
slip o f paper enclosed w i t h t he b o x , 
i ns t ruc t ing t h e m h o w t o pack t h e m 
w h e n they r e t u r n the boxes. 

The i n s t r u c t i o n sl ip exp la ins t h a t the 
dishes shou ld be re tu rned in the con ­
ta iner they came in and t h a t a $5 
charge w i l l be made i f t he box 
doesn ' t come back. A charge is made 
fo r the f i l l e r and f o r each cup . He 
does n o t ask t h a t the dishes be re­
t u r n e d c leaned or washed , o n l y 
scraped o r d r a i n e d . 

His m e t h o d o f p lac ing the boxes o n 
the wagons, a f te r f i l l i n g t he o rder , is 
me thod ica l and e f f i c i e n t . T h e o r i g i ­
nal o rder f i l l i n g n u m b e r mus t ma tch 
the c o n t r a c t n u m b e r o n the w a g o n . 
The n o t a t i o n o n the b o t t o m o f t he 
con t rac t notes h o w m a n y boxes 
there are in t he o rder . Th i s w a y , the 
cus tomer k n o w s f o r sure h o w m a n y 
boxes he is supposed t o have. 

When the c u s t o m e r comes t o p ick up 
the o rder , Mr . Pedersen exp la i ned , 
the wagon is whee led over t o the 
load ing d o o r and he can see at a 
glance h o w m a n y boxes he is re­
ceiv ing. A n e x p l a n a t i o n is made at 
tha t t i m e t h a t he has 2 5 cups here, 
25 cups the re , e tc . 

The same r o u t i n e is f o l l o w e d w i t h 
saucers, p lates, glasses, e tc . His 
saucers are w r a p p e d in t he Saran-
t ype se l f -c l ing ing w r a p . His f i r m 
does n o t use the shr ink f i l m . 
Mr . Pedersen feels t h a t an adequate 
e x p l a n a t i o n , p lus a sys temat ic c o u n t , 
box by b o x , reduces mis takes. W h e n 
a mis take does occu r , he said, t hey 

w i l l t ake the cus tomer 's w o r d con ­
cern ing the e r ro r . 

" O n de l i ve ry service, w e use the same 
sys tem. I t 's all loaded i n t o t he t r u c k , 
o rder by o rde r . The numbers are 
m a r k e d on each b o x and the d r i ve r 
k n o w s exac t l y h o w m a n y boxes he 
has t o de l iver in each p l a c e . " 

" A n o t h e r t h i n g we encourage, and 
we feel t h a t i t bu i lds b a c k r o o m busi­
ness, is t o let the c u s t o m e r see h o w 
m u c h e q u i p m e n t y o u ac tua l l y have. 
Y o u get y o u r cus tomer c o m i n g in 
the f r o n t d o o r and y o u have a d isp lay 
there . In mos t cases, y o u have a tab le 
set u p w i t h t w o , f o u r o r m a y b e six 
sett ings. Le t t h e m k n o w w h a t y o u 
have. Le t t h e m c o m e o u t i n t o t he 
s t o c k r o o m and see w h a t y o u ac tua l l y 
have o u t there . Impress t h e m . We 
stack ou r e q u i p m e n t as m u c h as pos­
sible o n pal lets so peop le can see 
these stacks o f glasses, dishes, cups, 
e tc . Y o u w o u l d be surpr ised o n h o w 
many c o m m e n t s y o u get o n t ha t . 
A n d th is is w h e r e I feel b a c k r o o m 
bu i lds bus iness." 

" I f he shows any in terest at a l l , " 
Mr . Pedersen exp la i ned , " w e ' l l take 
h i m t h r o u g h the place and show h i m 
ou r d ishwash ing e q u i p m e n t . We use 
a c o m m e r c i a l f o u r t r ay d ishwasher. 
I t is qu i t e a large u n i t , even in a 
ca ter ing o p e r a t i o n , and i t impresses 
the cus tomer . We have o u r o w n 
l aund ry n e x t t o i t . " 

P R I C E L I S T S 
" K e e p y o u r s t o r e r o o m c lean, neat 
and t i d y . S h o w the cus tomer y o u r 
e q u i p m e n t and stack i t u p in such a 
w a y i t impresses t h e m . W i t h every 
o rder w e send o u t we also send one 
o f ou r pr ice l ists. A n d , if we have 
a n y t h i n g else in the f o r m o f adver t i ­
s ing, we send i t o u t w i t h every o rder . 
We d o n ' t care i f our cus tomer has 
already had a pr ice l ist f r o m last week . 
We see t h a t he gets ano the r one th is 
week . In a l o t o f cases y o u w i l l f i n d 
t h a t y o u r cus tomer has passed i t 
a long , especial ly i f he is happy w i t h 
y o u r service. He w i l l see t h a t his 
ne ighbor gets i t . So y o u have a very 
good chance to get ano the r c u s t o m e r . " 

Mr . Pedersen no ted t h a t there are 
a lways new d i rec t i ons and expand ing 
o p p o r t u n i t i e s in the renta l business. 
" R i g h t a f ter we w e n t i n t o t he rental 
business we received a cal l f r o m ou r 
local t e l ephone c o m p a n y . T h e y 
w a n t e d b lackboards and f l i p charts . 
We t h o u g h t i t was a good o p p o r t u n i t y 
so we b o u g h t b lackboards and f l i p 

char ts . N o w we d o a big business in 
these k inds o f th ings . We also have a 
col lege u p in Vancouve r t o w h o m we 
supp ly b lackboards . T h e y had t h e m 
f o r e ight m o n t h s so we get ou r b lack­
boards pa id back t w i c e in t h a t pe r iod 
and we st i l l o w n t h e m . M a n y t imes 
y o u can b r i ng in ano the r l ine t h a t 
y o u never t h o u g h t o f , t h a t f i t s y o u r 
t y p e o f bus iness . " 

M O D E R A T O R : T h a n k y o u , H a r r y . 
A n d n o w , let 's har w h a t the medica l 
side has t o say. Le t me i n t r oduce 
H o w a r d H o d g e s . " 

Mr. Hodges: " M y par t o f the seminar 
s tar ted o u t last June o n a busy 
Sa tu rday a b o u t 1 0 : 3 0 a .m. w h e n a 
good cus tomer cal led apo loge t i ca l l y 
b u t f r a n t i c a l l y t o say t h a t he had 
f o r g o t t e n t o o rder 2 0 0 chairs and 
2 0 8- f t . tables f o r an ear ly l u n c h e o n 
t h a t day . As I h u n g u p t h e phone 
reassuring h i m t h a t we had the i tems 
and the personnel t o f i l l the o rder , 
I sudden ly real ized t h a t o u r de l i very 
t r u c k was o u t o n ren ta l , t h a t i t 
w o u l d be o u t all m o r n i n g and t h a t all 
o u r rental t r u c k s were ren ted f o r the 
day . We l l , be fo re I go t t h a t p r o b l e m 
solved I received a long d is tance call 
f r o m For res t G o f f asking me t o par­
t i c i pa te in t o d a y ' s seminar . I was in 
a l i t t l e b i t o f shock at t h a t t i m e and 
I can remember g iv ing h i m several 
reasons w h y I c o u l d n ' t o r s h o u l d n ' t 
pa r t i c i pa te . B u t I d i d n ' t conv ince 
h i m , as y o u can see. We d i d get t he 
tables and chairs t o t he cus tomer , 
however ; L i ke any red -b looded 
A m e r i c a n Renta l Assoc ia t i on m e m ­
ber w o u l d d o , we rented a t r u c k 
f r o m o u r nearest c o m p e t i t o r . We 
requested a 1 2 - f o o t t r u c k b u t w h e n 
we go t there we f o u n d a small super 
van w a i t i n g f o r us. We f o u n d o u t 
a f te rwards t h a t he measures his t r ucks 
f r o m b u m p e r t o b u m p e r instead o f 
usable cargo space. We l l , t h a t d i d n ' t 
s top us because we loaded the tables 
in t he t r u c k , p u t on a t e m p o r a r y 
b u m p e r h i t c h , loaded the chairs in a 
t ra i le r and t h o u g h t we had solved 
the p r o b l e m . Bu t the back d o o r 
w o u l d n o t open because the t ra i le r 
h i t c h was o n and the side d o o r was 
j a m m e d . W i t h the he lp o f a t i re i r on 
and a large screwdr iver , p lus t e n 
m inu tes lost t i m e , we were o n o u r 
way w i t h t he de l i ve ry . Le t ' s face i t , 
t he renta l business is made u p o f 
many smal l chal lenges w h i c h all 
add up t o one b ig chal lenge. A n d 
y o u r b a c k r o o m is, and shou ld be, 
a pa r t o f t h a t cha l l enge . " 



Petter diesel engines 
are always 

competitively priced, 
but every now and then 

it l o o k s like you can 
buy another brand 

even cheaper. 

So... 

W h a t m a k e s P a l t e r b e t t e r 
f o r h i r e f l e e t s ? 

SIMPLE TO SERVICE 
Simple, straightforward, compact design 
with fewer working parts. 
AVAILABILITY 
ANI Perkins can offer Petter compact 
models from 3 to 20 HP and 
cast iron models from 6 to 45 HP 
virtually 'off the shelf. 
PARTS SUPPLY 
You can get Petter parts when you want 
them from ANI Perkins. 

H8-2-9A 

RELIABILITY 
Petter engines are practical in design 
and give you reliable, 
powerful performance. 
NATIONAL DISTRIBUTION 
ANI Perkins offer nationwide service 
facilities and advice on applications 
through their network of branches and 
agents. They can help you buy the 
right power for the job. 

Distributed by 

PERKINS 
A Division of ANI Australia Pty. Ltd. 

BRISBANE 461766 • SYDNEY 6484088 • MELBOURNE 3148211 
• ADELAIDE 2772322 • PERTH 654888 



BACKROOMS BUILD BUSINESS (Con't.) 

Mr. Hodges re lated some o f the 
procedures he uses t o keep parts in 
s tock , e q u i p m e n t in good repair and 
the s to r ing o f smal l par ts . 

When repairs are necessary a safety 
repair tag is made o u t . His f i r m uses 
a rubber s tamp t h a t i m p r i n t s i n f o r m a 
t i o n on b o t h sides o f the tag. Basic 
i n f o r m a t i o n i nc luded is t he date and 
the emp loyee 's s ignature. 

S M A L L P A R T S S T O R A G E 
Hodges also f i les parts l ists, repair 
and ma in tenance i ns t ruc t i ons in b in ­
ders f o r his service d e p a r t m e n t t o use. 
When e q u i p m e n t is purchased and i t 
is no ted on the pack ing s l ip t ha t a 
copy o f the i ns t ruc t i ons o r ma in te ­
nance date was n o t received, they 
immed ia te l y o rde r the necessary l i tera­
tu re f o r the service d e p a r t m e n t . 

" I t ' s a good idea t o o rde r and stock 
small c h r o m e and plast ic plugs, rubber 
t ips, casters, special nu ts and bo l ts , or 
any o the r i t em t h a t may possib ly be 
lost in f r equen t renta ls. Y o u r equ ip ­
men t w i l l keep t h a t new l ook and be 
ready fo r rent w h e n y o u need i t . T h e n , 
t o o , there is real sa t is fac t ion in serving 
a cus tomer w h o calls and asks fo r a 
small p a r t . " 

" H a v i n g small parts is one t h i n g , b u t 
being able t o f i n d t h e m is ano ther . We 
purchase smal l parts cab inets , card­
board bins and o the r i tems f o r these 
art icles t h r o u g h o u r e lect r ica l d i s t r i b u t o r . 
We're using the A . R . A . n u m b e r i n g sys­
t e m fo r ou r rental e q u i p m e n t and f i n d i t 
very useful in f i l i n g o u r par ts , parts lists 
and ins t ruc t ions f o r e q u i p m e n t . L o o k 
in to th is system if y o u haven ' t already 
done s o . " 

Retard ing dus t , d i r t and g r ime is a lways 
a b a c k r o o m p r o b l e m w i t h e q u i p m e n t 
such as T V ' s , hosp i ta l beds, f o l d i n g 
chairs and o the r i tems. Hodges passed 
o u t i n f o r m a t i o n sheets at the seminar 
concern ing the p r o d u c t he uses. He 
m e n t i o n e d t h a t local chemica l supp ly 
houses w o u l d have p r o d u c t s f o r t h a t 
purpose. His serv icemen use au to paste 
wax t o re tard rust and c o r r o s i o n , w h i c h 
is a p r o b l e m fo r rental stores located near 
the ocean. He no ted t h a t wax w o r k s wel l 
on the unders ide o f c o m m o d e chairs, 
where w i t h o u t a t t e n t i o n , co r ros ion and 
rust can be a p r o b l e m . A D u p o n t sl ip 
spray helps keep w a l k i n g aids and c o m ­
mode chair he igh t ad jus t ing b u t t o n s 
w o r k i n g l i ke new, w i t h no chance o f o i l 
d r i p p i n g on a cus tomer ' s carpet . A u t o 
supply stores car ry th is i t e m . 

" W e use green tags w h e n e q u i p m e n t is 
serviced and ready fo r t he nex t ren ta l . 
The e m p l o y e e signs his name and dates 
i t . Hav ing the e m p l o y e e sign the tag 
p romo tes q u a l i t y service w o r k and in 
the event t h a t t he e q u i p m e n t hasn ' t 
been serviced p r o p e r l y there is no 
ques t ion o f w h i c h e m p l o y e e t o c o n t a c t . " 

" I f y o u f r e q u e n t l y r un o u t suppl ies and 
e q u i p m e n t t ha t y o u sel l , and i f y o u ' d 
l i ke t o k n o w w h a t q u a n t i t y y o u sold 
and purchased d u r i n g a cer ta in pe r i od , 
if y o u ' d l i ke t o s i m p l i f y y o u r o rde r i ng , 
if y o u can ' t r emember sel l ing a pa r t i cu ­
lar i t em t h a t is missing and if y o u ' d 
l ike t o keep honest emp loyees honest , 
t hen y o u need M I C . N o w , ' M i c ' is n o t 
a n i c kname f o r a sweet, y o u n g t h i n g 
to he lp y o u in y o u r o f f i ce w i t h f i l i n g . 
It stands fo r 'Merchand ise I nven to r y 
C o n t r o l ' . Since we s tar ted sel l ing 
medica l e q u i p m e n t and suppl ies we 've 
used some f o r m o f wa rehous ing , and 
ou r store serves as a d isp lay . Merchan­
dise I nven to r y C o n t r o l has been a 
very necessary a d d i t i o n t o o u r 
o p e r a t i o n . " 

" T h e r e are, no d o u b t , m a n y var ia t ions 
o n i nven to r y c o n t r o l . We adop ted ours 
f r o m an ar t ic le in a garden supp ly 
magazine several years ago. Sure i t takes 
t ime b u t i t saves t ime and m o n e y overa l l . 
Let 's keep in m i n d t h a t w h i l e the 
f r o n t r o o m handles and f i l ls t he cash 
register w i t h do l la rs , i t is an e f f i c i en t l y -
run b a c k r o o m t h a t helps y o u keep more 
o f these d o l l a r s . " 

Q U E S T I O N S A N D A N S W E R S 
" W h a t is the mos t pract ica l q u a n t i t y 
t o use in pack ing an i t e m ? " 

Mr. Pedersen: " I d o n ' t see t h a t i t real ly 
makes any d i f f e rence w h e t h e r y o u 
pack twe lve or y o u pack t en . We st ick 
t o the dozen because the w o o d e n boxes 
tha t we make are made t o the same size 
as the ca rdboard boxes t h a t we go t ou r 
glasses in . T h e y come in dozens, t w o 
dozens, three dozens. So f o r t h a t reason 
we carry in the dozens a l t hough we do 
n o t ren t o u t by the dozens or by t en . We 
w i l l pack t h e m in any a m o u n t t he 
cus tomer wan ts , so packag ing t h e n , twe lve 
or t w e n t y - f i v e doesn ' t real ly m a t t e r . " 

" H o w do y o u hand le y o u r d e l i v e r y ? " 

Mr. Pedersen: " W e del iver in Vancouver 
free o f charge o n any o rde r over $ 1 5 . 
O therw ise i t is s t r i c t l y a special 
de l i very service and we charge $8 an 
hour . We do n o t del iver a f ter 3 : 1 5 p .m. 
The cus tomer mus t accept t he order 
w h e n we get there if t hey w a n t f ree 
d e l i v e r y . " 

" W h a t k i n d o f f i n i sh do the w o o d e n 
boxes h a v e ? " 

Mr. Pedersen: " T h e y f i r s t have a 
s ta in . We used t o have a sta in ca l led 
Sanda l w ood b u t t hey d o n ' t make i t 
any m o r e so n o w we use a p ine s ta in . 
Th i s is t o keep the b o x f r o m d a r k e n ­
ing over a pe r iod o f t i m e . A f t e r th is 
s ta in , w e give i t t w o coats o f F a b u l o n . " 

" H o w m a n y peop le are w i l l i n g t o pay 
the ex t ra f o r the special de l i ve ry 
cha rge? " 

Mr. Pedersen: " O n l y a f e w . I f t hey 
mus t have i t at a spec i f ic t i m e they 
w i l l usual ly c o m e t o p i ck up . We w i l l 
t r y t o del iver i t close t o t he t i m e 
t hey ask b u t we d o n o t p romise . We 
w i l l ask t h e m to phone us in the m o r n ­
ing o f the de l ivery and we can give t h e m 
a good idea o f w h e n ou r d r i ve r w i l l be 
in t h a t n e i g h b o r h o o d . In a week we 
d o n ' t have one special d e l i v e r y . " 

" H o w d o y o u package y o u r f l a twa re 
and d o y o u use stainless o r si lver or 
b o t h ? " 

Mr. Pedersen: " W e use b o t h . In s ta in­
less we carry t w o grades. In s i lverware 
we car ry a very good si lver p la te . We 
charge a l o t more f o r the silver. We 
pack stainless in 50 's or 100's o r 
dozens. We have i t in th ree packages. 
For a c l ub w h o wan ts 4 0 0 servings 
we take f o u r bags w i t h 100 in each. 
The silver is packed in p last ic bags. 
The s i lverware is packed in t issue. 
We ask the cus tomer n o t t o wash the 
s i lverware b u t o n l y t o rinse i t be fo re 
r e t u r n i n g . " 

" W h e n y o u have several pa t te rns o f 
f l a tware or si lver d o y o u have p rob lems 
w i t h peop le m i s c o u n t i n g o r m i x i n g 
d i f f e r e n t p a t t e r n s ? " 

Mr. Pedersen: " M i s c o u n t i n g is n o t t o o 
bad w i t h househo lds b u t w i t h c lubs i t 
is a b ig i t e m . O u r biggest p r o b l e m is 
ge t t ing back the w r o n g p a t t e r n , w h i c h 
we w i l l n o t accept . We phone t h e m 
back and tel l t h e m . We ' l l charge y o u 
fo r wha t ' s missing and w h e n y o u b r ing 
i t back we ' l l give y o u c red i t f o r i t as 
long as i t is re tu rned w i t h i n t w o weeks. 
We w i l l keep y o u r i tems here f o r u p 
t o 30 days, af ter w h i c h w e dispose o f 
i t . " 

Due t o t he length o f the seminar pro­
ceedings i t was n o t possible t o rep r i n t 
all the quest ions and answers here. 
A . R . A . members w h o are in terested 
in the v e r b a t i m proceedings o f the 
seminar may secure the cassette tape 
fo r $ 6 by w r i t i n g t o the A . R . A . 
na t iona l o f f i c e . 



GRASSLANDS g e h l 4400 
a skid-steer LOADER with 
hydrostatic drive (no belts, 
no clutches) 

I t 's a Loader to cut all your l i f t ing, 
d igging, loading jobs d o w n to size. Des igned for 
versat i l i ty and fast cyc le t ime, wi th low 
main tenance : one cont ro l only for fo rward , 
reverse, and turn ing, one for bucke t lift and tilt. 
You' l l opera te it like a profess iona l at f i rst t ry! 
Pest advertisement for further information. 

SIMS GRASSLANDS 
25 Fa i r f i e l d S t . , V i l l a w o o d 
N . S . W . 2163 P h . 632 0251 
NAME 

ADDRESS 

P.C.. 
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T H E P L A N T HIRE C O M P A N Y & 

ITS I N S U R A N C E R E Q U I R E M E N T S 

AS INSURANCE BROKERS FOR MOST OF 
THE LARGE HIRE FIRMS WE WOULD BE 

HAPPY TO ADVISE A N Y HIRE 
ASSOCIATION MEMBER OF THEIR 

INSURANCE PROBLEMS. 

KINLOCH 
(INSURANCES) PTY. LTD. 

18 Berry Street, North Sydney. 2060 

CONTACT: ANDREW PLYMPTON, MANAGER 
Ph. 929 5755 

R H I R E Q U A L I T Y 
T h i s has b e e n p r o v e d d u r i n g t h e pas t t w e n t y y e a r s in o v e r o n e h u n d r e d C o u n t r i e s t h r o u g h o u t t h e W o r l d 

w h e r e B e r g i n P r o d u c t s a re b e i n g s o l d by H i r e C o m p a n i e s . 

A B R A S I V E S 
BERGIN — Portable Cut t ing-of f Wheels — 
metal work 
BERGIN — Portable Cut t ing-of f Wheels -
stone work 
BERGIN — Gr ind ing D i s c s — metal work 
BERGIN — Cup Wheels — stone work 
BERGIN — Dome Shaped Discs — stone 
work 
BERGIN — Stat ionary Mach ine Cut t ing 
Wheels — stone work 
BERGIN — Cup Wheels — metal work 
BERGIN — Cup Wheels — metal work 
BERGIN — Stat ionary Mach ine Cut t ing 
Wheels — metal work 

BERGIN — Sanding D i s c s — metal and 
s tonework 

BERGIN Masonry Impact Dri l ls 
BERGIN Wire Cup Brushes 
BERGIN Brick Cut t ing Mach ines 

BERGIN — Angle Gr inders 
4'/2" — 5 " — 7 " — 9" H.D. 
T y p e V 6 0 & V80 

Electronic Over load Ang le Gr inder 

Automat ic Cut Out — V616 

B E N C H G R I N D E R S 
Heavy Duty Capaci tor Start 
Sizes — 5" to 12" 

Nibblers, Shears & Die Gr inders etc. 

SYDNEY 
102-104 Stat ion Road, 
SEVEN HILLS. 
624 6966 

MELBOURNE 
924 Mt. Alexander Road, 
ESSENDON. 
37 2723 

BRISBANE 
Shop No. 7, 
Cnr. Robinson Rd & Wi lmah St, 
ASPLEY. 
63 5593 

For further information contact your Bergin Distributor in all States throughout Australia. 

H 7 - 5 - 1 8 A 
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iiiimil I $338-50 
FRI£ND 

'knockdown' 
P O R T A B L E C R A N E 

B U L L D O G F E A T U R E S : 

• Easily disassembled 
for maximum 
portability 

• Can be taken to the 
job inthe trunk of 
a car 

• Re-assembled in 
less than a minute 

• No loose pins or 
bol ts-a special latch 
arrangement holds 

the legs safely 
in place. 
An internal bypass 
valve, effective 
beyond 1500lb, 
prevents overloading 
A slow release valve 
for positive load-
lowering control. 
D.L.I, approved. 
12 months guarantee. 

B U L L D O G I S I D E A L 

F O R : 

• Engineering shops 
• Automotive repairs 
• Marine installation 
• Factory use. 

HIRE KINGDOM 
WHOLESALE 
351 NEWBRIDGE RD.MOOREBANK 2170 

'phone 601-1766 

H8 1-6A 



CLARKE 

MORE RUGGED • MORE 
POWER • MORE PROFH 

Proof of C l a r k e ' s years of l e a d e r ­

sh ip in t h e ren\a\ sander field is this 

completely n e w s t r e a m l i n e d tAodel 

D U - 8 S a n d e r — t h e f i nes t in C l a r k e 

h i s to ry . L o a d e d with n e w f e a t u r e s , 

the D U - 8 is the i d e a l m a c h i n e f o r 

r e n t a l use a n d "\ust right" for 

floor coveting contractors, painters, 

schools a n d small Industrial plants, e tc . , w h e r e 

floor refinishlng is required periodically, your 

customers v/ill marvel a t t h e unparalleled perform­

ance of this machine — i t 's easy h a n d l i n g . 

THE CLARKE D U - 8 SANDER IS LIBERALLY G U A R A N T E E D 
A G A I N S T DEFECTS I N W O R K M A N S H I P A N D MATERIALS 



A LARGE LIFT 
FROM 
COMPRESSED AIR 

Atlas Copco Australia Pty. Ltd. 
has launched a new range of com­
pressed air-driven hoists. 

They are similar to electric hoists 
but are smaller in size with a lower 
lifting capacity. 

The " L L A " range of compressed air 
hoists has three capacities — 250 kg 
(% tone), 500 kg (1/2 ton) and 
1,000 kg (1 ton). 

The new range differs fundamen­
tally from the existing range of 
Atlas Copco compressed air driven 
hoists, in that the LLA range has 
a vane motor whereas the existing 
range is piston-motor driven. 

The piston compressed air hoists, 
with capacities from 1-10 tons, 
continue in the Atlas Copco 
catalogue. 

One is the GA series, in sizes from 
60 250 cfm (cu ft min) and 
priced about $2,500 - $10,000. 

The other is the Z Pack series, 
delivering oil-free compressed air 
for circumstances where that is 
needed, such as in the food industry. 

Z Pack capacities are 500—3,500 
cfm, and prices $20,000 - $70,000. 

A point they have in common is 
quietness — 75 dBa — allowing a 
comfortable margin from expected 
noise limitations in Victoria and 
NSW of about 85 decibels in the 
near future. 

Another new product is a cowling 
to reduce the noise emission of 
older type compressors in factories. 

that it can be operated wi thout 
the risk of explosion in paintshops, 
spray-painting areas, chemical fac­
tories, dipping plants, refineries, 
fuel stores or in any inflammable 
environment. 

"High ambient temperatures, a 
dusty environment, highly acidic or 
moist air will not damage the 
motor. Where other motors require 
to draw in air for cooling, the 
compressed air motor has a positive 
internal pressure which prevents the 
surrounding atmosphere from en­
tering the motor. 

" A compressed air motor can be 
loaded until it stalls, wi thout 
damage. There is no over-heating 
and there are no windings to burn 
out. 

Marketing manager, industry and 
planning, David Watkins, who is 
about to transfer to a similar post 
with Atlas Copco in Holland, 
said the price range for the LLA 
hoists was $500 - $700. 

Of course, to use compressed air 
hoists one has to have an air com­
pressor, and the pieces de resis­
tance of a large show of industrial 
products which Atlas Copco staged 
at Bankstown Civic Centre, Sydney, 
last week were two new ranges of 
compressor. 

Many hand tools and heavier com­
pressed air power tools were 
working. A 220 cfm compressor 
emitted about the same noise as 
a household fan, whereas a com­
pressor alongside, wi thout the canopy, 
emitted the characteristic heavy 
throb of an air compressor and 
made being in its vicinity distinctly 
uncomfortable, although of half the 
capacity. 

Regarding the LLA hoists, Atlas 
Copco says: "One great advantage 
of the compressed air-driven hoist is 

"Compressed air hoists have con­
tinuously variable speed control 
f rom slow inching to maximum 
speed." 

The ability to creep is "extremely 
useful where loads must be posi­
tioned exactly, for instance when 
positioning heavy material between 
the centres of a machine tool , or 
when conveying and handling 
dangerous or fragile goods," 
Atlas Copco claims. 



Lightweight Contractors 
pumps for your fleet 

DIALITE Diaphragm Pump 
E N G I N E : B.H.P. Briggs & S t r a t t o n . 
P U M P : 2 " B.S.P.T. S u c t i o n . 3 " De l i ve ry . A l u m i n i u m 

A l l o y Casing. Stainless Steel P u m p R o d , 
Vi Cha in Dr ive . 

M A X . O U T P U T : 2 4 0 0 ga l l s /m in . 
M A X . H E A D : 45 f t . 
M A X S U C T I O N L I F T : 25 f t . 
W E I G H T : 9 0 lbs. 

E N G I N E : 

PUMP: 
S u c t i o n : 
De l i ve ry : 
Casing: 
Impe l le r : 
Seal: 
Max . O u t p u t : 
Max . Head: 
Max . Suc t i on 
L i f t : 
We igh t : 

AQUALITE Self Priming Centrifugal 
2 " 3" 

B.H.P. B & S B.H.P. B & S 

2 " 3 " 
2 " 3 " 

A l u m i n i u m A l l o y 
Cast I ron 
Self A d j u s t i n g Mechanical 
7 0 0 0 gph 18000 gph 
75 f t . 105 f t . 

25 f t . 

60 lbs. 115 lbs. 

SYDNEY: 525-5511 
CAIRNS: 511-1044 
TOWNSVILLE: 79-5022 
WIT. ISA: 3-2979 
MACKAY: 5 7 ^ 5 7 0 

EVANS DEAKIN 
MARKETING GROUP 
1644 IPSWICH RD., ROCKLEA, QLD. 
PHONE: 47-5311 
TELEX: 41-021 

GLADSTONE: 72-2154 
MELBOURNE: 52-3706 
WYNYARD: 42-2863 
PERTH: 37^122 

When you ' re taking on tough jobs, you need power fu l 
fr iends. And anybody can make fr iends w i th the 'M igh ty 
McCul loch Machines' . 

M c C u l l o c h C h a i n S a w s : 
are really powerfu l fr iends when you' re faced w i th any cut t ing 
job. Bui lding, Construct ion Work, Clearing Land — is easy 
w i t h a McCul loch. 

There are 12 powerfu l models to choose f rom that' l l 
r ip through any job — saving you t ime 

and money. Check the table and match 
a McCul loch to your cut t ing needs. 

Bui ld ing/Farm. $150-$250*. 
M in i Mac 30. Power Mac 6A. 
Mac 10-10A. 

Clearing/Construct ion. 
$250-$350*. Pro Mac 55. Super Pro 60 Mac 7-10A. 

Heavy duty /Pro Cutt ing. $300-$500*. Super Pro 8 1 . 
Super 250. Super Pro 105. Super Pro 125C. G70 Gear Dr ive. 

M ' C u l l o c h G e n e r a t o r s : 
are also powerfu l fr iends when you need continuous electr ic 
power when and where you need it. 

Maybe you need to run power tools or equipment on a 
site where electric power is not available. Maybe you need to 
l ight a construct ion site at night. Or maybe 
you're after standby electr ic i ty in case 
of power str ikes. 

McCul loch make 3 generators 
which wi l l p rove to be the most 
power fu l fr iends you've ever had. 

M A C 1250. 
A t ru ly portable generator 

for camping, general building site 
work , shops, small businesses or 
standby power during power str ikes. 

M A C 1600. 
The big power unit for light construct ion work , factories 

or as a continuous power unit in case of breakdowns or str ikes. 
M A C 2400. 
A heavy duty generator for communications, heavy 

construct ion or standby power in hospitals and factories in 
case of emergencies. 

See your local McCul loch Dealer today and make fr iends 
w i t h a McCul loch. 

* Suggested retai l pr ice. 

AAA M c c u l l o c h 
JJMUF A U S T R A L I A 
110 Station Road, Seven Hil ls. N.S.W. 2147. 

Y o u ' l l b e g l a d y o u s a w i t o u r w a y . 

H8-2-13A 



NEW VICTORIAN PRESIDENT 
Teter IBume 
takes oh top [oh 

Mr. Peter Burne o f Bu rnson Plant 
Hi re Pty. L t d . has been a p p o i n t e d 
pres ident o f the Hi re Assoc ia t i on o f 
V i c t o r i a , f o l l o w i n g the recent eleva­
t i o n o f Mr . Ern T u r n e r o f Noseda Hire 
t o na t iona l p res ident . 

Mr. Burne had p rev ious ly been vice-
president . His post o f v ice-pres ident 
has n o w been taken by Mr . Br ian 
Elms o f Bu i lders A i d s P ty . L t d . Br ian 
was the a rch i tec t beh ind the associa­
t ion 's b u l k b u y i n g scheme f o r p lan t 
hire goods and suppl ies. 

Mr . E l w y n M o o n o f Ingersol l Rand 
(Aust . ) L t d . was a p p o i n t e d j u n i o r 
v ice-president. C o m m i t t e e members 
are: Mr . Ray W a l d r o n o f Fa i r f i e ld Hi re 
Service, Mr . Len B o o t h o f Bui lders 
E q u i p m e n t P ty . L t d . , Mr . M i k e 
Patterson o f F.J. H i r ings P ty . L t d . , 
Mr. J o h n Gregory o f Dav leco 
Engineer ing and M a n u f a c t u r i n g Co. 
Pty. L t d . , Mr . Maur ie M c Q u a d e o f 
Eastern Suburbs Hi re Service, Mr . J o h n 

McKechn ie of M i l l e r Bros. Hi r ings Pty . 
L t d . , Mr . J i m B r o w n o f Coates and 
Co. L t d . , Mr . Ken Stevens o f Turners 
H i r ing Service, and Mr . Ian H o c k i n g o f 
McCann U-Hi re . 

The a p p o i n t m e n t s were made at the 
recent annual general mee t i ng o f the 
V i c t o r i a n assoc ia t ion. S h o r t l y af ter 
his a p p o i n t m e n t Mr . Burne rem inded 
V i c t o r i a n members in the associat ion 
newslet ter t h a t all members w o u l d 
always have t o apprec iate t h a t associa­
t i o n w o r k was a team e f f o r t . 

Mr. Tu rne r , in present ing his annual 
repor t , revealed t h a t the execu t i ve 
c o m m i t t e e in the past year had 
hand led repor ts on consumer af fa i rs, 
l i f ts and cranes, heatane gas hand l i ng , 
c red i t c o n t r o l , the T rade Pract ices A c t , 
Staf f t r a i n i ng , adver t is ing , reg is t ra t ion 

o f d u m p t rucks , bu l k b u y i n g , insurance, 
book -keep ing charges, Y e l l o w Pages, 
c o n d i t i o n s o f h i re , pho tog raphs on 
licenses, secur i ty , Bank Card , noise 
p o l l u t i o n and damage waivers . 

He said the associat ion has also 
researched and p roduced a h i s to ry o f 
the associat ion t o date, and had re­
designed and p r i n t e d f o r m s f o r 
membersh ip app l i ca t ions . T h e H A 
logo had been i n t r o d u c e d t o b r ing 
V i c t o r i a i n t o l ine w i t h o the r States. 

A n i n f o r m a t i o n f o l de r had been 
spec i f ica l ly prepared and designed t o 
aid new members . Gu ide lines had 
been laid d o w n f o r i n t e r f i r m compar i ­
son. A code of e th ics had been pro­
duced t h a t had received na t iona l 
approva l and n o w app l ied t h r o u g h o u t 
Aus t ra l i a . 

The V i c t o r i a n c o n s t i t u t i o n had 
been amended t o inc lude associate 
membersh ip . A n ob jec t had been 
de le ted t h a t m i g h t have been con­
s t rued un favo rab l y w i t h the T rade 
Practices A c t , and the c o n s t i t u t i o n 
had also been a l tered so as t o a l l ow 
fo r inc lus ion o f past pres ident t o the 
c o m m i t t e e and f o r p rov i s ion o f j u n i o r 
vice pres ident . 

A newsle t ter had been s tar ted and 
ma in ta i ned . The purpose was t o 
br ing members up t o date w i t h 
execut ive decis ions. Insurance had 
been i n t r o d u c e d f o r execut ives on 
associat ion business. 

Programs at meet ings had inc luded 
f i lms on te lephone techn ique and 

i n t e r f i r m compar isons . A very ou ts tand­
ing session on secur i ty had been 
arranged by the c o n s t r u c t i o n p lan t 
d i v i s ion . 

A new d iv i s ion had been f o r m e d 
in Gee long w i t h Mr . Ian H o c k i n g as 
pres ident . T h e purpose o f the d iv is ion 
was t o a l l ow Gee long f i r m s t o have 
the bene f i t and f e l l o w s h i p o f meet­
ings w i t h o u t the necessity o f c o m i n g 
t o Me lbou rne . The Gee long cha i rman 
was n o w represented on the execut ive 
b o d y . 

The p a r t y and medica l d iv i s ion 
had n o w o u t g r o w n meet ings in m e m ­
bers' places o f business and was 
meet ing at K o o y o n g Tenn is C lub . T h e 
t e m p o r a r y site services d i v i s ion had 
successful ly c o m b i n e d some o f its 
meet ings w i t h the c o n s t r u c t i o n p lan t 
d i v i s ion . 

Mr . T u r n e r said Ray W a l d r o n and 
Len B o o t h had t o be h igh l y c o m ­
mended because o f t he i r en thus ias t i c 
w o r k on c red i t c o n t r o l systems. T h e 
resignat ions f r o m the c o m m i t t e e had 
been re l uc tan t l y accepted f r o m Peter 
S m i t h , D o n B re re ton and B o b H i l l . 

The associat ion had ended the 
f i nanc ia l year w i t h a m e m b e r s h i p o f 
103 and seven associates. Mr . T u r n e r 
said he ended his two -yea r t e r m w i t h 
the fee l ing t h a t he had gained m u c h 
personal sa t is fac t ion . 

A t the annual general mee t i ng i t 
was u n a n i m o u s l y dec ided u p o n the 
r e c o m m e n d a t i o n o f the f inance c o m ­
m i t t ee t h a t subscr ip t ions be increased 
f r o m $ 5 0 t o $ 1 0 0 f o r each m e m b e r 
c o m p a n y and t h a t the new subscr ip­
t i o n rate c o u l d be paid f o r in t w o 
equal ins ta lments o f $ 5 0 i f members 
so w i shed . 



M e e t t h e m o n e y m a c h i n e 

GOOD RETURNS 

SOLID WELDED FRAME 

SPEEDOMETER INCLUDED 

TENSION PRESSURE ADJUSTMENT 

CHAIN PROTECTOR 

ADJUSTABLE SEAT 

DETACHABLE LEGS TO ALLOW 
TRANSPORT BY CAR 

FOLDING HANDLEBARS ALLOW 
EASY STORAGE 

Keep yourself and your business f i t by 
hiring or selling the Abbey Rents 
exercycle. Just tell us where in Australia 
you want them sent, how many you want, 
and you shall receive an immediate quotation. 

ABBEY 
RENTS 

...and sells, loo 

NEW SOUTH WALES 
464 Canterbury Rd., Campsie. 789-4555 

VICTORIA 
87 Lambeth St., Kensington. 33-0622 
109 Queensberry St., Melbourne. 329-8177 
14 Mason St., Dandenong 792-3838 
79 Little Malop St., Geelong. 

SOUTH AUSTRALIA 
307 Goodwood Rd., Kings Park. 71-6996 

H 7 - 5 - 1 4 A 



"CUSTOMERS ONLY 
SOFFER IN 
PRICE WARS" 
s a y s A d e l a i d e 
p a r t y h i r e r , 
P a t r i c k P e a r c e 

5s5? 
i i C f f J V 

Inspecting the china in his showroom 
which he belives to be the best of its 
type in Australia is Mr. Pat Pearce, 
with receptionist, Miss Mary Demetriou. 

If Patr ick Pearce ever eats t o o m u c h 
T a n d o o r i ch i cken (his f avou r i t e dish) 
he can a lways h o p o n t o an A b b e y 
Rents exercyc le and pedal his w a y 
back t o f i tness. B u t m o r e l i ke l y he w i l l 
do i t by jus t keep ing on the move as 
Sou th Aus t ra l i an manager o f Renn iks 
Hire, and A b b e y Rents. 

Pat has recen t l y establ ished a new 
branch unde r the A b b e y Rents banner 
in the hear t o f A d e l a i d e , o n l y f i f t y 
yards f r o m the C i t y ' s ma in t h o r o u g h ­
fare, Rund le St reet . T h e ma in S.A. 
branch, one o f the e ight A b b e y Rents 
out le ts in A u s t r a l i a , is establ ished on 
G o o d w o o d R o a d , Kings Park, bare ly 
a mi le f r o m th is year 's H i re E q u i p m e n t 
Show at the Wayv i l l e Showgrounds . 

Pat runs the S o u t h Aus t ra l i an opera­
t i on w i t h the gu idance o f the chair­
man o f Renn iks and Co. P ty . L t d . , 
Mr. Ray Kre tschmer . G r o u p manag­
ing d i r ec to r is J o h n Kroeger , w h o 
lives in M e l b o u r n e . 

Pat l ived in Eng land u n t i l 1969 . He 
b rough t cons iderab le exper ience w i t h 
h i m , i nc lud ing m a r k e t i n g launch 
exper ience w i t h Gal laghers c igaret tes, 
management exper ience f r o m the 
w e l l - k n o w n Tesco store g r o u p where 
he was a manager, and the know ledge 
gained f r o m r u n n i n g his o w n carpet 
business in S o u t h L o n d o n . 

" I came t o Aus t ra l i a because I m e t 
this w o r k i n g gi r l f r o m Ade la i de on a 
w o r k i n g h o l i d a y , and m a r r i e d , and 
because m y b r o t h e r had spoken mos t 
g low ing ly a b o u t the c o u n t r y , " says 
Mr. Pearce. 

In Ade la ide Pat r ick was manager o f 
Fabr ic Produc ts before j o i n i n g 
Renn iks and C o m p a n y P ty . L t d . as 
general manager last year. He was 
a p p o i n t e d a d i rec to r o f the c o m p a n y 
in A p r i l . 

" I soon f o u n d t h a t t he h i re business 
was en t i r e l y d i f f e r e n t t o any no rma l 
retai l bus iness," recalls M r . Pearce. 
" Y o u can never be exac t l y sure whe re 
y o u r m a r k e t is in the pa r t y and 
exercise h i re business. In a n o r m a l 
business i f y o u spend $ 1 , 0 0 0 on adver­
t is ing y o u are p r e t t y sure t h a t $ 5 0 0 o f 
i t is go ing t o h i t the r igh t people. B u t 
in the hi re business i t is possible t o 
spend $ 1 , 0 0 0 and n o t see one cent 
o f i t h i t the r igh t peop le . 

" T h e i ndus t r y i tsel f c u r r e n t l y has 
scope f o r expans ion in all f ie lds , 
ma in l y because w i t h heavy cost pressures 
companies are go ing t o l o o k f o r h i re or 
leasing t o save m o n e y . T h e general 
pub l i c is t r y i n g t o do th ings on a 
grander scale, pa r t i cu la r l y home enter­
t a i n i ng , and t hey are l o o k i n g t o 
improve the i r s tandard o f l i fe . So the 
hi re business mus t bene f i t . 

"Peop le m i x m u c h more than t hey 
used t o and th is benef i ts pa r t y h i re . 
We are q u i t e p r o u d o f o u r pa r t y show­
r o o m on G o o d w o o d Road . I consider 
i t t o be the best I have seen in 
A u s t r a l i a , and its a t r e m e n d o u s c red i t 
t o everyone at Renn iks w h o has 
he lped. 

" O n e o f the great p rob lems o f pa r t y 
h i re is t h a t the f u l l w e i g h t o f the 
business fal ls on 2% days o u t o f 

every seven, so i t is a ma jo r p r o b l e m 
m a k i n g sure t h a t y o u get t he best use 
o f labor . Besides th is , y o u r t r a n s p o r t 
fac i l i t ies are o n l y w o r k i n g at f u l l 
capac i ty three days a week . 

" P r i c i n g is c o m p e t i t i v e , and I w o u l d 
w e l c o m e the day w h e n members o f 
the i ndus t r y charge a p rope r econo­
m ic pr ice t o get a p roper r e t u r n , 
and m o s t i m p o r t a n t l y , t hen adhere 
t o i t . 

The o n l y person w h o ever suffers 
w h e n y o u enter i n t o a pr ice wa r is 
the cus tomer . He ends u p ge t t ing poo r 
service and p o o r q u a l i t y merchandise. 
N o b o d y can a f f o r d t o d o t h a t t o the 
cus tomer . 

" I f m o n e y is n o t go ing i n t o t he t i l l , 
t hen m o n e y is n o t avai lable f o r goods 
as new rep lacement s tocks. A l l h i re 
opera to rs shou ld remember t h a t there 
are p l e n t y o f ways t o compe te in the 
marke tp lace — on s ty le , o n q u a l i t y , 
on service etc. — w i t h o u t c u t t i n g 
the i r o w n th roa ts w i t h a poo r p r i c ing 
s t r u c t u r e . " 

Pat is an avid basketba l l suppor te r 
and is secretary o f the West To r rens 
Basketba l l C l u b . He en joys c o o k i n g 
curr ies and says the secret t o a good 
cu r r y is n o t t o use cu r r y powde r . 
" A u s t r a l i a n s d o n ' t seem t o be fussy 
a b o u t f o o d , " he observes. " F o r m a n y 
people i t mere l y seems t o be a 
necessity o f l i fe instead o f a l u x u r y 
t o be e n j o y e d . " Pat's w i f e Suzanne 
en joys w a t c h i n g Pat r ick cook , and 
Jus t i n , aged t w o , samples t he results 
as w e l l . Even tua l l y Rache l , aged f i ve 
m o n t h s , w i l l be able t o exper ience 
Dad's c o o k i n g . 



The consistent profitmaker in any hire 
fleet is one that is constantly out earning 
its keep . . . not spending half its time 
under repair. 

If you're a manufacturer, Briggs & 
Stratton engines can help you sell to hire 
operators through their famous reliability. 
They also cost you less. 

If you run a hire organisation, look for 
Briggs & Stratton powered equipment . . . 
it can give a far better ratio of worktime 
against repair time. If service is needed, 
you've got the support of the ANI Perkins 
branch in your State, who back up their 14 

years' technical experience of Briggs & 
Stratton with computerised spares 
delivery. 

The Briggs & Stratton range includes 
seven Koolbore models of 2, 3, 4, 5, 7, 8 
and 10 hp, four cast iron models of 9, 10, 
13 and 16 hp, plus reduction shaft and 
vertical shaft models from 3-9 hp. 

When Briggs & Stratton offers the best 
range, the best price and outstanding 
quality and service, it's no wonder they're 
the world's biggest selling engines . . . and 
no wonder you can eliminate so much 
costly down-time. 

BRIGGS & STRATTON 
MILWAUKEE. WIS , U.S.A. 

Distributed by 

PERKINS 
BRISBANE • SYDNEY • MELBOURNE • ADELAIDE • PERTH 

461766 648 4088 314 8211 277 2322 65 4888 

H 7 - 5 - 2 4 A 



Above you see Miss Mary Demetriou who shows what 
a colorful party cart looks like. 

Above is Wendy Farquhar who doesn't need an exer-
cycle to show you how fit she is, but is using one 
anyway. 

T&rambUs has success 
with 44'ire H^W'isiOh 
Brambles L t d . have f o u n d the Chep 
Hire Service t o be one o f the mos t 
p ro f i t ab le d iv is ions in t he i r c o m p a n y . 
The c o m p a n y ' s annual r epo r t , j us t 
released, says there was h igh d e m a n d 
on the c o m p a n y ' s p lan t h i re d i v i s ion 
in the year t o June 30 . 

Net p r o f i t f o r the c o m p a n y soared by 
58 per cent , f r o m an ad jus ted $5 .2 
m i l l i on t o an u n a u d i t e d $8 .1 m i l l i o n . 
This t o o k earnings a share up 4 6 . 3 
per cent. O n increased shares on issue. 

The c o m p a n y is n o w ce lebra t ing its 
centenary w i t h a $ 8 1 5 , 0 0 0 bonus 
d iv idend o f t w o cents a share. The 

d i v i dend rises f r o m 7.5 cents a share 
t o 9 .75 cents a share, i nc lud ing the 
ex t ra bonus. 

D i rec to rs said in the i r r epo r t t h a t 
b o t h pr iva te and gove rnmen ta l custo­
mers conserved the i r capi ta l and h i red 
p lan t and e q u i p m e n t instead. The 
c o m p a n y operates in p lan t h i re , t rans­
p o r t , mater ia ls hand l i ng and p o l l u t i o n 
c o n t r o l . 

I t is s ign i f i can t t h a t the t r anspo r t 
d iv i s ion o f the c o m p a n y , f o r w h i c h 
Brambles is best k n o w n , f o u n d i t 
d i f f i c u l t t o earn sa t is fac tory p r o f i t on 
f unds , and t h a t i t was the h i re d iv is ion 
t h a t was the star p e r f o r m e r th is year. 

T o t a l sales o f the Brambles g r o u p 
increased t o a b o u t $ 1 3 0 m i l l i o n th is 
year. 

The d i rec to rs said f i nanc ia l results f o r 
the year had been increased because 
o f the a d o p t i o n o f tax e f f ec t account ­
ing re t rospect ive t o J u l y 1, 1974 . Th is 
had increased the year 's resul t by 
near ly $ 9 0 0 , 0 0 0 compa red w i t h the 
prev ious year. The 1974 result was 
ad jus ted f o r $ 3 9 8 , 0 0 0 tax over 
p rov ided and the latest resul t is 
ad justed f o r $ 1 5 8 , 0 0 0 r e d u c t i o n in 
tax rates f r o m 45 per cent , t o 4 2 . 5 per 
cent . T a x is up f r o m $ 5 . 4 m i l l i o n t o 
$ 6 m i l l i o n and dep rec ia t i on d o w n 
f r o m $ 7 . 6 . m i l l i o n t o $7 m i l l i o n . 



P U L L M A N THE HIRER RETURN V A C 

18 WEATHERILL ST., LIDCOMBE 2141 
PHONE: 648 4233 



RICHARD STEVENS IS RRANCHING 
ODT AGAIN 
One o f the mos t aggressive h i re groups 
in Sou th Aus t ra l i a , w h i c h w i l l be 
visi ted by c o n v e n t i o n delegates th is 
m o n t h , is R icha rd Stephens Hi re . 
A n d the c o m p a n y has ce lebra ted 
the occasion by launch ing a new sales 
company . 

Head of the new sales c o m p a n y , cal led 
Stevequ ip , is J o h n Stephens, w o r k i n g 
f r o m a new premise o n S o u t h Road , 
G landore . His b r o t h e r R i cha rd has 
remained at the ma in p lan t h i re 
headquarters at D a r l i n g t o n . 

The h is to ry o f R icha rd Stephens Hire 
goes back t o the late Mr . R icha rd 
Stephens senior w h o was p lan t 
manager f o r W i m p e y s , one o f the 
largest bu i l d i ng groups in Eng land. 
In 1946 in Eng land R i cha rd Stephens 
Engineers made its d e b u t in 
B i r m i n g h a m . In 1953 Mr . Stephens 
came t o Aus t ra l i a and star ted Rap id 
Meta l . In 1958 R icha rd Stephens Pty. 
L t d . f o l l o w e d . The f i r s t b ranch was 
establ ished at D a r l i n g t o n in S o u t h 
Aus t ra l ia . 

A t the t i m e Mr . Stephens senior came 
to Aus t ra l i a his son R icha rd was 
aged 11 and his son J o h n was 7. 
Today they are aged 2 8 and 33 and 
cons t i t ude one o f the mos t aggressive 
forces there is on the h i r i n g scene. 

T o d a y R icha rd w o r k s f r o m an o f f i ce 
t ha t used t o be the lounge r o o m o f 
a rented house. Beh ind his desk are 
the n u m e r o u s c o m p u t e r p r i n t o u t s 
t es t i f y i ng t o the m o d e r n me thods 
t h a t the t w o bro thers use t o run 
the i r emp i re . 

The t w o bro thers are r u m o r e d t o 
t u r n we l l over $ 5 0 0 , 0 0 0 in hire 
revenue o n l y f r o m three ou t le ts . 
A n d t hey have b roken the no rma l 
conven t ions o f the hire business t o d o 
i t — l ike establ ish ing a b ranch in the 
hear t o f the C i t y , and by using tele­
v is ion t o advert ise the i r business. 

Mr. Stephens senior re t i red in 1969 . 
R ichard j u n i o r was made managing 
d i r ec to r in 1967 . He is t h o u g h t f u l and 
pa ins tak ing in p lann ing and in the care­
f u l w a y in w h i c h he chooses his 
words . J o h n is managing d i r ec to r o f 
S tevequ ip , and operates f r o m a 
conver ted BP service s ta t i on . J o h n 
recent ly a t tended the Las Vegas h i re 
c o n v e n t i o n where he s tud ied sales 
o p p o r t u n i t i e s . 

R ichard Stephens Hi re establ ished 
a n o r t h e r n premise on the Ma in N o r t h 
Road in June 1968 . A C i t y premise 
was establ ished in J u l y 1972 . A l l 
premises, vehicles and goods are 
pa in ted the f i r m ' s d i s t i nc t i ve red -wh i te 

Richard Stephens 

and b lue co lors . Recen t l y the c o m p a n y 
changed its C i t y site and n o w operates 
r igh t whe re the ac t i on is — on the 
corner o f G ro te St reet and M o r p h e t t 
St reet , w h i c h is n o t fa r f r o m the C i t y ' s 
centra l marke ts . 

R ichard says his fa the r o r i g ina l l y 
b r o u g h t a n u m b e r o f concre te m ixe rs 
f r o m Eng land . Cus toms o f f i c ia ls had 
w a n t e d t o charge h i m sales tax , b u t 
Mr . Stephens was so resolute t h a t 
he said he w o u l d d r o p the mixers in 
the ha rbo r rather t han pay. 

He says his b ro the r and he have 
a lways go t on we l l toge ther , and th is 
is i m p o r t a n t in a f a m i l y enterpr ise. 
" I suppose w h a t has he lped is t h a t 
we are very d i f f e r e n t t o one another . 
J o h n is f l a m b o u y a n t and l ikes t o take 
a chance and I am rather conservat ive. 

" W e have done m a n y th ings . Fo r 
instance, w h e n we w e n t i n t o te lev i ­
s ion adver t is ing I am sure i t served its 
purpose, because we had the i m p a c t 
o f being the f i r s t i n . The re is no 
d o u b t t h a t f a the r set the scenery f o r 
w h a t has happened t o d a y , and we are 
jus t b u i l d i n g on his so l id f o u n d a t i o n s . " 



SUPPLIERS TO THE HIRE INDUSTRY 

Distributors of: 
Flextool range of Pumps & Vibrators 
Concrete finishing machines 
Carpenter Grovenor Concrete Mixers 

capacity 2-3-32 cubic ft. 
Kango Hammers & Accessories 

K O N G O 
Type 950 
Rotary 
Hammer 

For all enquiries:-

FLEXTOOL (AUST.) PTY. LTD., 213 WELLINGTON ST, COLLINGWOOD, 
VIC. 3066. PHONE 41 5064 

FLEXTOOL (N.S.W.) PTY. LTD., 2 ADA PL., PYRMONT. PHONE 660 3411 
FLEXTOOL (OLD.) PTY. LTD., 17 ROSS ST., NEWSTEAD. PHONE 52 2306 
FLEXTOOL (W.A.) PTY. LTD., 17 LINDSAY ST., PERTH. PHONE 28 1666 

H8-2-1A 



The man w h o supervised the e x p o r t 
o f the m e r i n o sheep t o Russia w i l l 
th is m o n t h be superv is ing the i m p o r t 
o f v is i tors t o the Ade la i de conven­
t i o n o f the H i re Assoc ia t i on o f 
Aus t ra l ia . He is 45 -year -o ld f a the r o f 
f i ve , Mr. D o n Goss, o f N o r w o o d , 
Sou th Aus t ra l i a . 

Don has had the unenv iab le task 
o f co -o rd ina t i ng ac t iv i t ies and sel l ing 
e x h i b i t space f o r the e x h i b i t i o n . 
Bo rn in Ade la ide , he spent m u c h 
of his recent l i fe in M e l b o u r n e 
and East A f r i c a . 

Ask h i m t o t a l k a b o u t Id i A m i n , 
and the po l i t i cs o f East A f r i c a , he 
smiles gen t l y , and exp la ins t h a t he 
does w a n t t o get back i n t o A f r i c a at 
some t i m e in t he f u t u r e . D o n u n t i l 
recent ly was one o f Aus t ra l i a ' s 
leading e x p o r t m a r k e t i n g consu l tan ts . 

He opera ted t h r o u g h a t rade cent re 
located in N a i r o b i , w h i c h was a foca l 
p o i n t f o r d o i n g business in Tanzan ia , 
Somal ia , Sudan and E t h i o p i a . He 
spent 12 years deve lop ing the t rade 
centre. He was o f t e n occup ied in 
East A f r i c a f o r up t o 10 m o n t h s in 
a year. 

He says: " O u r ma in a c t i v i t y in the 
t rade centre was t o educate the 
A f r i c a n o n p r o m o t i o n a l w o r k t h a t 
was in l ine w i t h Kenya t ta ' s po l i c y 
t ha t expat r ia tes shou ld leave the 

c o u n t r y f a i r l y fast . O f course one 
o f the p rob lems w h e n y o u change 
over t o o fast is t h a t the ta len ted 
expat r ia tes take t o o m u c h know ledge 
o u t o f a c o u n t r y t o o fast. 

" T h e mos t in terest ing d i f f e rence I 
f o u n d in d o i n g business in A f r i c a 
was t h a t the concep t o f bar ter is 
s t i l l e x t r e m e l y s t rong . Somet imes 
I had t o bar ter mysel f . Fo r instance, 
I bar te red cof fee f i l m f o r cof fee 
i tself . A n d there was a swap o f 
fence mater ia ls f o r s k i n s . " 

D o n m o v e d t o Ade la ide last year. 
He says mos t A f r i c a n coun t r i es t oday 
are s t i l l " w i d e o p e n " f o r a t r emen­
dous range o f p roduc ts . " I d i d n o t 
see signs o f h i r i ng go ing o n in East 
A f r i c a , " he said. " B u t i t w o u l d seem 
t h a t one c o u l d educate people t o 
h i re very eas i l y . " 

"Perhaps the f i r s t areas t h a t w o u l d 
b r ing the mos t benef ic ia l sresults 
w o u l d be the hire o f l a w n m o w e r s 
and power t o o l s , " he said. 

Mr . Goss has spent several h u n d r e d 
man hours organis ing the c o n v e n t i o n 
and by the t i m e i t is over he est imates 
t h a t he w i l l have t rave l led more than 
7 ,000 mi les. He said he had been 
qu i t e agreeably surpr ised at the 
in terest t aken by t o p management 
in the c o n v e n t i o n . 

Recal l ing the p rob lems t h a t were 
associated w i t h the e x p o r t o f m e r i n o 
sheep t o Russia, D o n says the deal 
was w o r t h $ 2 5 0 , 0 0 0 . D o n had t o 
organise the e x p o r t f o r Dalgetys o f 
150 mer inos . A t the t i m e there were 
many voc i fe rous o p p o n e n t s t o the 
move. 

T o ove rcome the logist ics p r o b l e m 
and the o p p o s i t i o n , a Eu ropean air­
w a y was used. The seats were taken 
o u t o f a passenger a i r c ra f t t o make 
w a y f o r the sheep. 

" W e were supposed t o p i ck u p Russian 
navigators and were supposed t o go 
t o Odessa, b u t t hen we had t o go 
t o Copenhagen w h e n we o n l y had 
a b o u t f o u r hours o f fue l l e f t , " he 
recalls. 

" E v e n t u a l l y w h e n we were over 
Russia we were m e t by a coup le o f 
Russian f igh te rs w h o led us i n t o 
Moscow. I was so busy and so t i r ed 
I d i d n ' t even have t i m e t o b r ing a 
g i f t back f o r m y w i f e . A n d I d i d n ' t 
feel l ike d o i n g a n y t h i n g ven tu resome 
w h e n I saw a coup le o f chaps 
s tand ing a round w i t h sub-mach ine 
guns. 

" F r o m Russia I w e n t s t ra igh t back 
t o Os lo . One o f the m o m e n t o e s I 
t o o k back w i t h me was an engraved 
w a t c h w h i c h was presented t o me 
t o h o n o r the o c c a s i o n . " 

Above you see the luxurious Hotel Australia in Adelaide where most guests will be staying for the Hire Association of Australia 
convention under the ever-watchful eye of Mr. Don Goss. 



POWERLITE 
GENERATORS 

Powerlite LC models from 2KVA to 
10KVA 1 & 3 Phase 240 or 415 volts. AC 
power. Adelux model with a current 
transformer control system for 
accurate voltage regulation. Ideal for 
electric motor starting. Carry frames 
STD equipment up to 4KVA trolly STD 
equipment from 5 to 10 KVA. 

We offer you a choice of air or water 
cooled power units. Diesel or petrol 
driven by the engine of your choice. 
Brushless or supring alternators made 
to any requirement or specification in 
either. Manual, automatic, electric and 
Stat-"A"-Matic. 
A full range available from 1KVA 
through to 500 KVA 

SERVICE & PARTS 
READILY AVAILABLE 
THROUGHOUT 
AUSTRALIA 

S O L D A N D S E R V I C E D BY 
BRISBANE: KENNEDY & 
MIDDLETON PTY. LTD. Commercial 
Rd., The Valley. Phone: 52-1751. 
MELBOURNE: POWER MACHINERY 
PTY. LTD. 162 Farrars St., Sth. 
Melbourne. Phone: 69 7739 
ADELAIDE: FINSBURY SALES & 
SERVICE, 570 Torrens Rd., Woodside 
Nth, Phone: 15 7466 
PERTH, SANDMAC ENGINEERING, 
Hay St., Sublaco. Phone: 81 3733 
NEW ZEALAND: ANDREWS & 
BEAVEN LTD.Cashel St., 
Christchurch, N.Z. Phone: 6 1829 
Also through all branches of ALFA 
LAVAL AND DALGETY'S 
H 7 - 5 - 1 2 A 

450 KVA 

POWERLITE PTY LTD. 
23A Gordon Rd 
Chipping Norton 
N.S.W. 2170 
Australia. 
Phone 727 0077 
Telex 24893. 



THE MILLION DOLLAR MAN 
T w o years ago Wrecka i r ' s m i l l i o n -
do l la r -p lus S o u t h Aus t ra l i an 
opera t ion was o n l y hal f w h a t i t is 
today , and there was o n l y one o u t l e t 
instead o f th ree. Th is spectacular 
g r o w t h , in t he face o f some o f the 
st i f fest o p p o s i t i o n possible in 
Aus t ra l i a , is in no smal l measure due 
to the man w h o p lanned and im­
p lemented i t , B o b S tewar t . 

Bob 's ya rd is one o f the yards t h a t 
w i l l be v is i ted by v is i tors f r o m all 
over Aus t ra l i a and o the r coun t r ies 
du r ing the h i re c o n v e n t i o n in 
Ade la ide . The y a r d is s i tua ted at 
Daws Road , E d w a r d s t o w n . 

A n y o n e w h o visi ts B o b c a n n o t he lp 
bu t be impressed by the honest , 
down- to -ea r th and pract ica l approach 
he takes t o his w o r k . His o f f i ce has 
few o f the f r i l l s t h a t m a n y execut ives 
cou ld have if t hey w a n t e d . Instead, 
Bob concent ra tes on ge t t i ng results. 

His u t i l i sa t i on rate o n e q u i p m e n t 
must be remarkab l y h igh because 
w h e n H I R E v is i ted h i m he was 
smi l ing b r o a d l y , and there was very 
l i t t l e e q u i p m e n t in the y a r d . 

Bob , w h o is S o u t h Aus t ra l i an 
manager f o r Wrecka i r P lan t H i re 
Pty . L t d . , has an aggressive team o f 
24 people under h i m . A m o n g the 
key staf f w h o w i l l c o n d u c t v is i tors 
w i l l be Derek M c K i n l a y , J i m 
Bonder , F rank Kazmer , A l a n Burge 
and Steve M o o r e (all f r o m 
E d w a r d s t o w n ) , Phi l S tagbouer and 
B ron te S h i p w a y (Clearv iew) and 
T o n y Cu l len and Va l P y l y p e n k o 
( N o r w o o d ) . 

E d w a r d s t o w n was the f i r s t Wrecka i r 
b ranch outs ide V i c t o r i a . B o b w e n t 
there in Sep tember 1973 . He had 
prev ious ly been we l l versed in 
engineer ing mat ters as p r o d u c t i o n 
manager f o r Mechanica l Hand l i ng 
S.A. P ty . L t d . , and as S.A. Manager 
f o r Heine Bro the rs Aust ra las ia 
Pty . L t d . 

For ty-seven-year o l d Mr . S tewar t 
says he has f o u n d the h i r i ng business 
in teres t ing, absorb ing and chal leng­
ing. Bob 's w i f e ' s name is Va lda . 
His ch i l d ren are Ros lyn aged 2 2 , 
Chr is t ine 20 , and Peter 13. 

Mr . S tew a r t can recall the past f ew 
years o f d e v e l o p m e n t very v i v i d l y . 
" T w o years ago E d w a r d s t o w n was 
hal f the size and the o n l y ou t l e t . 
We had t o b u y the house n e x t doo r . 
So n o w we have d o u b l e the area, 
a new w o r k s h o p , an opera t ions 
o f f i ce and a mezzan ine f l oo r . 
E q u i p m e n t and staf f have been 
d o u b l e d and t u r n o v e r has been sig­
n i f i c a n t l y inc reased. " 

" W h a t d o y o u mean by ' s i gn i f i can t l y ' ? ' 
asked H I R E , t o w h i c h B o b smi led 
and answered " D e f i n i t e l y more 
than d o u b l e d . " 

Mr . S tew a r t recalls t h a t he also had 
the pleasure o f seeing the n o r t h e r n 
b ranch opened . " W h e n I j o i ned I 
ind ica ted t h a t I w o u l d l ike t o see 
some re juvena t ion in S o u t h Aus t ra l i a . 
We opened branches at Bla i r A t h o l 
and later at N o r w o o d . 

" N o r w o o d m e t expec ta t i ons f o r 
the si te, b u t B la i r A t h o l so m u c h so 
tha t we had t o establ ish at Clearv iew 
at a m u c h larger site. B o t h N o r w o o d 
and Clearv iew are b o t h ex-service-
s ta t ion sites on corners. We f i n d 
t ha t such sites are very su i tab le and 
n o w in V i c to r ia and Sydney t hey 
have done the same t h i n g . We also 
believe in be ing o n m a j o r ar ter ia l 
roads. 

" J u s t recent ly we have taken over the 
S o u t h Aus t ra l i an d i s t r i b u t o r s h i p o f 
Conso l ida ted Pneumat i c . We t o o k 
over t he en t i re opera t ions and the 
staff as o f the f i r s t o f June . 

" A s I re f lec t on w h a t we have done 
I realise t h a t ou r d e v e l o p m e n t has 
been c o n t r o l l e d , p l anned , and a 
sensible t y p e o f g r o w t h . T o d a y I 
feel t h a t the l i m i t e d S o u t h Aus t ra l i an 
m a r k e t is being sought by t o o m a n y 
c o m p e t i t o r s . " 



When asked his a t t i t u d e t o w a r d s 
p r i ce -cu t t i ng or d iscounts , B o b sa id : 
" I t h i n k we shou ld all s t ick t o a rate 
w h i c h is a fa i r re tu rn f o r o u r services. 
We t r y t o give good service, and have 
n o t spent a l o t on adver t is ing. 

" I feel t h a t Wrecka i r ' s s t reng th has 
a lways been in its co -o rd ina ted f o r ce . 
Each State operates a long s imi la r l ines, 
f r o m a d m i n i s t r a t i o n and procedures 
t o in terchange o f ideas and e q u i p m e n t . 
O u r s t rength is t h a t we are a u n i f i e d 
g r o u p . A l l State managers mee t at 
least f o u r t imes a year. T h e n e x t meet­
ing is scheduled f o r the week be fo re 
the c o n v e n t i o n . In ou r o w n Sta te we 
meet every M o n d a y evening. 

"These meet ings are very i m p o r t a n t . 
C o m m u n i c a t i o n s improve and the air 
can be cleared on any p rob lems . I 
encourage f r a n k cons t ruc t i ve conversa­
t i o n . Every week good ideas e m e r g e . " 

B o b S tewa r t is r i gh t l y p r o u d o f his 
S o u t h Aus t ra l i an opera t ions . " W e have 
more h i re gear than a n y b o d y e lse , " 
he says. " I reckon we have t h e greatest 
range o f e q u i p m e n t f o r h i re in the Sta te . ' 

" Y o u mus t have the gear t h a t a 
person wan ts , y o u mus t be punc tua l o n 
de l ivery and p i c k u p , and y o u mus t 
p rov ide exce l len t backup service f o r the 
convenience o f the cus tomer . T o he lp 
d o th is we have rad io - con t ro l l ed 
vehicles and we are avai lable 24 hours 
a day . 

" H o w e v e r , there is an e c o n o m i c 
l i m i t t o w h a t hours the doo rs o f y o u r 
premises shou ld remain o p e n . Long 
weekends are hopeless. People seem t o 
r ing n o t t o get service b u t t o h i re th ings. 
The a f te r -hours numbers are c o n t i n u o u s l y 
r ing ing . 

" I am personal ly against open ing 
on weekends. We open f ive and a ha l f 
days and I t h i n k th is is adequate . By 
open ing Saturdays and Sundays y o u 
are going backwards . We open f r o m 
8 a.m. t o n o o n on Saturdays . 

" L a b o r and t r anspo r t costs are h igh 
t oday . In some cases de l i ve ry may be 
par t o f the service, b u t I am always in 
favor o f an adequate re tu rn t o o f f se t 
the cost o f r unn ing veh ic les . " 

Mr . S tewar t said t h a t w h e n v is i tors 
inspected the E d w a r d s t o w n y a r d f o r 
the c o n v e n t i o n eve ry th i ng w o u l d 
operate as n o r m a l . " W e w o n ' t place 
any l im i t a t i ons on ou r s ta f f on w h a t 
they can ta l k abou t . We w i l l answer all 
genuine inqu i r ies , and w o u l d apprec iate 
any cons t ruc t i ve c r i t i c i s m . " 

" Y o u a lways p ick up ideas f r o m 
o ther people , and somet imes w h a t 
y o u see o r discuss c o n f i r m s tha t w h a t 
y o u m i g h t have done w a s n ' t so back­
w a r d af ter a l l . " 

" T o d a y , there are so m a n y aids t o 
the dec is ion-mak ing process t h a t I 
w o u l d n ' t l ike t o operate w i t h o u t the 
te lex or the c o m p u t e r . The te lex is 
t e r r i b l y i m p o r t a n t . I t helps speed 
c o m m u n i c a t i o n and co -ope ra t i on , and 
i t helps t o get q u i c k ac t i on on pay­
ments . The c o m p u t e r a l lows compar i son 
o f branches, one against a n o t h e r . " 

In w h a t l i t t l e spare t i m e he has B o b 
plays squash. He l ikes go l f t o o , b u t 
never gets the t ime . He is a m e m b e r o f 
the E d w a r d s t o w n R o t a r y C lub . 

A member company of the world-wide Flygt Organisation. 
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GREAT COMPACTION 
/ RESULTS PROVEN \ 

This 15 tons of vibration out-
compacts 33 tons of static 
roller at 21A times our price. 

I nge rso l l -Rand ' s SPF54 
C o m p a c t o r w e i g h s less than 
15 tons a n d is p r i ced 
acco rd ing l y , but it puts d o w n 
a v ib ra t ing wa l l op that ou t -
c o m p a c t s the big 33 ton 
stat ic foo t - t ype rol lers cos t ­
ing 2 1 / 2 t imes our pr ice . 
S imp l y it means big 
pe r f o rmance and big cos t 
sav ings on the j ob . 

Every day there is a need 
for th is e q u i p m e n t a n d m o r e 
and more se l f - p rope l l ed 
v ib ra tory c o m p a c t o r s of l-R 
ca l ib re are at wo rk t o d a y -
try one a n d see for yourse l f . 

We ' l l a lso a r range the 
f inance to meet your needs . 
• buy • rent • rental 
pu rchase • rental w i th 
op t i on to pu rchase or 
• lease. 

Just con tac t one of these 
b ranches and a r range to see 
one in ac t ion now. 

Head Off ice 
I n g e r s o l l - R a n d 
( A u s t r a l i a ) L t d . 
42 Moray Street 
South Me lbou rne , 
V ic tor ia 3205 
T e l e p h o n e 6 9 5 1 7 6 

Sydney 4 3 2 2 1 1 , B r i sbane 
4 8 4 1 3 3 , A d e l a i d e 51 7133, 
Perth 6 5 2 2 1 1 , Ka lgoor l i e 
21 3668, Hobar t 2 8 4 6 7 1 . 

D is t r ibu tors in Darw in , 
Townsv i l l e , G lads tone , 
Somerse t , Whya l l a , 
Port Kemb la , Newcas t le , 
Moun t Isa and Lae, P.N.G. 

l 0 f # f 8 O i r ~ R a r t d SPF54* 

Fi rs t f o r s e l f - p r o p e l l e d v i b r a t o r y c o m p a c t o r s . 

I n g e r s o l l - R a n d 
(Australia) Limited 
Post th is c o u p o n to our head of f ice for 
in fo rmat ion on the SPF54 Compac to r . 

name 
c o m p a n y , 
a d d r e s s -

p o s t c o d e . 
0 8 / 4 2 0 

H 8 - 1 - 1 5 A 



WE ARE NOT 

BUT SOME PEOPLE 
THINK WE ARE! 

S O M E O F T H E M A R E VERY HAPPY PEOPLE - OUR C U S T O M E R S ! 
PEOPLE L I K E : — W R E C K A I R , B R O O N S , U-HIRE, M . R . D . - W . A . , E . W . S . - S . A . , 
D . M . R . - N . S . W . , R O C H E B R O S . , B O R A L , H Y D R O ELECTRIC C O M M I S S I O N T A S . , 
P . W . D . - N . S . W . , S Y K E S PUMP HIRE, B A N K S T O W N P L A N T HIRE, K E N N A R D S HIRE, 
PLUS SHIRE & M U N I C I P A L C O U N C I L S T H R O U G H O U T A U S T R A L I A . 

S O M E O F T H E M A R E N O T VERY HAPPY PEOPLE — OUR C O M P E T I T O R S ! 

We are o n l y smal l — b u t we ' re n o w set t ing the pace — we have been on the scene as P A N N E L L P L A N T f o r 
just t w o years - b u t we have a good t rack record — 20 years exper ience w o r l d w ide in the design and 
deve lopmen t o f v i b r a t i n g ro l lers. 
* 1st in Aus t ra l i a w i t h a rel iable h y d r o s t a t i c dr ive t a n d e m ro l le r . 
* 1st in Aus t ra l i a w i t h a Deup lex ro l ler . 
* 1st in Aus t ra l i a w i t h no regreasing o f v i b ra to r bearings. 
* 1st in Aus t ra l ia w i t h h y d r o s t a t i c whee l m o t o r dr ive. 
Jo in the happy p e o p l e - c a l l Pannel l Plant and get up t o da te , o u r range inc ludes — 
T R 1 8 , 32W, 3 2 R , 3 2 D u p l e x , 3 8 R , 5 4 T , 6 0 T , 6 6 T , 7 2 T , 7 8 T , 8 4 T , 9 6 T . 

in Adelaide call Graham Bowes 268-1988 
in Brisbane call Chris Holmes 48-8411 
in Perth call Dave Coles 65-1944 
in Hobart call Ray Hunt 43-7474 
in Melbourne call Bob McLennon 561-2822 
in Sydney call Mike Duck 534-1400 

7 1 3 F O R E S T R O A D , P E A K H U R S T , 2 2 1 0 . N E W S O U T H W A L E S , A U S T R A L I A H S - I 6 A 


